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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

Napster and Macster
Well, the last few weeks have seen a huge number of stories about Napster and 
its Mac counterpart, Macster. For those who may not know, Napster is (at least 
for now) a PC program which lets you search for and download MP3 audio 
files.

If you're wondering what all the fuss is about, think about being able to find 
and download pretty much every song you can think of. For free. Best of all, 
no one knows but you, and therein lies the rub.

Doing that, of course, would technically be illegal; a form of piracy. But then 
again, so is dubbing a friend's music cassette that was bought at a store, or 
copying onto videotape a pay-per-view cable movie.  As you can imagine, the 
issue is fraught with moral, possibly even legal implications for the end-user.
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Napster, and its Macintosh counterpoint, Macster, are extremely popular and 
easy to use. I will give you a demonstration of just how cool this technology is. 
(And yes, I use Macster all the time. Sure, I download MP3s to listen to, even 
the ones which may be illegal copies. Also remember that as of this writing, NO 
ONE has EVER been charged with trafficking in MP3 music. This is a very 
new technology, you know...)

Let's take a song, and see how easy it is for someone to download. We will first 
look for a popular song on the radio today, and then one which you hardly 
ever hear anymore.

First, let's look for the new Brittney Spears song, "Oops, I Did It Again." (See, I 
really DO know what's popular with the kids today!)

Launching Macster, I enter in my search criteria, and voilá! A bunch of listings, 
all ready for me to download. Now I simply decide where I want to download 
the song from (by looking at their line speeds; the faster, the better). In seconds 
(in this case, about sixty seconds), I've the song in MP3 format sitting on my 
hard drive.

 

 

That was an easy one because its current and very popular. Now let's try an 
older one. Let's look for "The Logical Song" from Supertramp. 
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As you can see, that title was just as easy.  Essentially, it is all out there, 
everything you could ever want, and more. And the more people who use the 
software, the more you will see and be able to download.
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I will leave it up to you whether or not you should use this software. I will leave 
it up to you to decide if this is piracy in the worst way, or simply the future of 
digital music commerce. 

Websites mentioned:
http://www.mymac.com
http://www.macster.com
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By: Tim Robertson
Publisher, My Mac Magazine
Publisher@mymac.com

"Must-Have" Programs

Read your article (#5 only thus far); saw you recommended SpellCatcher.  I 
tried SpellCatcher once; didn't care for it. Instead, I use Spell Tools.  Get it here:
http://www.newertech.com/software/spelltools/spelltools.hqx

The good news:  this program is free!

Now, for the bad news. If you're running Mac OS 9, this program won't run.  
You'll need the updater. Get it from here: 
http://www.marciniak.com/spelltools/spelltools.html

The updater isn't free; it's $10 (which I *must* take care of Soonest).

Go ahead and download one (or both, if you're running OS 9).  Play with it for 
a few days. I don't think you'll be disappointed. Feel free to pass this bit on to 
your readers.

Glen Warner gdwarner@ricochet.net
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iMac DVD Worth buying?

Just wanted to let you know that I really like your magazine, I just ran across it 
while looking for Mac sites. I plan on buying an iMac sometime this week and 
have been looking for information trying to decide if the DVD is worth the 
extra $300.00 to me or not. Anyways keep up the good work and know your 
work is appreciated.

Jim holle 1usa@netscape.net

Hi Jim,
Thanks for your kind comments. It is words like these that keep us going every 
month. In my opinion, yes, the DVD is well worth it. You also get 2 FireWire 
ports and 400MHz. I would get the DV model if I were you, budget permitting.

Upgrading a PowerMac 8100

Do you recall our online discussion about the difficulties involved with trying to 
accelerate the Mac 8100 series? I just received received an email from a 
member of the powermac newsletter list; he assures me the 8100/ accelerates 
with ease!

This computer scene is really a techhead world of absolute dizzying madness. 
The contradictory info and variations on a theme are two phenomena that must 
surely constitute a new area of phobia-neurosis in the offices of clinical 
psychologists.

Yikes. Why don't you guys write some entertaining articles on the topic of new 
learning challenges and ensuing madness associated with the computer skills 
evolution?
Huh ?

Jim Brunswick jimages@interlog.com

Jim,
Actually, half our articles deal with just that paradigm of the technology world, 
though in a roundabout way. I feel, though, that the most important aspect of 
the new techno-world is to not forget that we are all still people, and that the 
online world is no substitute for the real world.  
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In other words, it's a nice place to visit, but...

As for the upgrading on an 8100, I recently upgraded an 8100/110 with a G3 
card from Sonnett. Good card, but it was a pain in the you-know-what to 
install. I've upgraded a few older Macs now (an understatement) to G3 power, 
but the 8100 was more difficult than most others. Your decision will depend 
upon evaluating your current needs and how many older 
scanners/printers/CD-burners you may have, but I would venture that it might 
be better and more cost-effective for you to just upgrade to an iMac.

Fly! Review

Based on your review of Fly!, I just had to rush out and buy the program.  I'm 
so glad I did.  It's everything you said and more.  I was knocked out by the 
attention to detail Terminal Reality has put into the sim.  The open architecture 
has allowed for some wonderful third party additions.

Thanks for a great review.  Gotta go!  There's a United Airlines 747 sitting at 
the end of Vancouver's runway 26 waiting for me to hop into the pilot's seat 
and spool her up for take-off.

Leigh leighmackay@home.com

Babes in Boyland 

Beth -
Just finished reading my first article of yours. I just had to email and tell you 
The adventures of MacWoman made my week!! Life has been very boring and 
mundane... but no more! I look forward to reading more of your humor in the 
future!!!

A new reader!
gail nk@visi.com

61-2g Page  12 Sun, May 2000



Online Postings

Roger,
I liked your article regarding the Mac vs the absence of it.  I wanted to point 
out that the reason a PC is called a PC, is for the LACK-OF of better name. 
They are called a generic term, because they are generic, thus NON-MAC in 
nature. The MAC is both a system of hardware AND a superior OS.  The PC 
industry is suffering a DUAL deficiency -- PC computer companies DON'T 
make consumer applications.  Software/Windows developers DON'T make 
computers. This leaves the MAC as the ONLY company/product of its kind... 
So thus there is only the MAC or the absence of it.

This is stating the obvious, but I just wanted to give a thumbs-up to the article.

Thanks,
Shawn Stokes sstokes@azspp.edu
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A note from My Mac Magazine's Publisher
I have been around for some time. My Mac started in 1995, and back 

then it was very hard to find good places to buy Macintosh goods. Today, 
you can find Mac good all over the internet, but it can be hard to know 

which internet store should get your hard earned money.

I am proud to call Small Dog a sponsor of My Mac. I am also very happy to 
recommend people who are thinking of making a Macintosh purchase to 

Small Dog. They really are a great store, staffed with very helpful 
people. Small Dog embodies the spirit of Mac users everywhere, and I am 

happy to call them a friend of My Mac Magazine.

Tim Robertson, Publisher, My Mac Magazine
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By: Susan Howerter 
My Mac Magazine
susan@mymac.com

Can’t Make a Monkey Outta Me
Susan Howerter 

This story, science fiction with just a touch of the Mac, is based on several 
articles found in one Sunday edition of the Topeka Capital Journal, August, 
1999.  The articles followed upon the Kansas Board of Education’s decision 
to remove the teaching of evolution as a requirement for Kansas students. 
Everyone from creationist to scientist (to politician to textbook provider) had 
something to say that week. Since then, the decision has been widely 
discussed, not only in Kansas, but around the world. A caution: although the 
AppleCart columns have always been written for a general audience, this 
month's story should be considered as 'PG.'

July, 1999
Dear Emily,

Well, here we are—smack in the middle of the Kansas prairie. It’s sure not 
much like Michigan. School starts next month and I don’t know a soul. Mom 
says not to worry, kids are pretty much the same everywhere. I can only hope. 
But I can’t say the same for the topography. Awfully flat. And awfully dry. In 
fact, the only trees around New Forest are the dead or dying elms along Main 
Street. Oh, and the pines in the park. At least the pines feel a little bit like home.
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Why, oh why, do I have to have a geologist for a dad? One who gets himself 
posted off to outlandish places! And believe me, this piece of western Kansas is 
pretty strange. Not just flat. Oh, no. It’s like some people have been here so 
long they’ve turned into flat-landers themselves. Or do I mean flat-earthers? 
(Scorched Earth?) Would you believe that a few of the folks around here are 
actually trying to secede from the Union? Now. In 1999!!!

Still ,they are supposed to have an excellent school system in New Forest. Very 
high academic standards and all that. I’m signed up for English, Algebra, Latin, 
and History, but what I’m really excited about are the honors classes in Physics 
and Anthropology. We’ll get Physics first semester and Anthropology second. 
Since I’m determined to be a paleontologist, this is a good start.

Love from Amanda, your flatland friend. 

P.S. Note my lovely handwriting. I owe it all to this great new pen that writes 
in four colors. Dad says if my handwriting keeps on improving like this I won’t 
need that computer for Christmas after all. He’s only teasing. He’s afraid I’ll be 
educationally doomed if I don’t have a computer by high school. So what do 
you think? The strawberry iMac that matches my room or the blueberry one 
that matches my eyes?

P.P.S  So!!! You started your period! Lucky you. I’m as dry as a creek in a 
Kansas July.

August, 1999
Dear Emily,

Ructions! The Kansas Board of Education has just made Evolution an elective! 
Each school district has to decide for itself whether to allow evolution as part of 
the curriculum. Apparently the Creation Contingent wanted Genesis to get 
equal time or something, but in the end there was a Grand Compromise. 

Kansas kids will no longer be required to learn about macro-evolution. 
Macro-evolution refers to the biggies such as once upon a time the world was 
full of dinosaurs, sans humans. Or that people and other primates once had a 
common ancestor. You know, the old Scopes Monkey Trial all over again. But 
we can still learn about micro-evolution. What’s that? Well, as far as I can tell, it 
means it’s heresy to say that one species may evolve into a whole ‘nother form, 
but it’s okay to say that, over time, salamanders have gotten to be better 
salamanders and zebras have gotten to be better zebras. 
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What I don’t understand is why God (that’s what we’re really talking about 
here, but can’t say it out loud) would put out half-assed zebras in the first place. 
I mean if God couldn’t get it right the first time, who could??? 

School starts next week and there are already rumors of an assault on the local 
school board by a couple of fringe factions. As you can imagine, dad is furious! 
Mom says calm down, nothing’s really changed. The Kansas Board of 
Education simply voted that each district should decide for itself. But dad says 
that’s just the problem and if we hadn’t sunk our savings into this move, we’d 
be outta here in a flash. I see whirlwinds and dust storms looming on the 
horizon.

Love from Amanda, your wind-blown, dust-covered friend.

P.S. Oh yeah, that reminds me. The Big Bang theory just bit the dust in Kansas 
as well. So much for Astronomy next year.

September, 1999
Dear Emily,

You gotta say one thing for this evolution thing. At least the school year is off 
to a rousing start. Church against church. Teacher against teacher. Family 
against family. Pretty much like the real Civil War. The last Board meeting (we 
saw it on CNN!) was a doozy. First the Creationists squared off against the 
Science Department over evolution. Then the Baptist preacher got into it with 
the Methodist minister over a disagreement on Genesis while some Jehovah’s 
Witnesses cheered them on. When it turned into actual fisticuffs, an Episcopalian 
Priest tried to break it up, but all he broke was his nose.

I haven’t made any real friends yet, In fact, I plan to take it verrry slow. Get in 
with the wrong crowd, the way tempers are, and it could ruin your whole year. 
Maybe your whole life. It’s probably just as well. 

With everybody so suspicious of everybody they’ve known all their lives, no 
one seems to want to take a chance on a stranger. I feel like Typhoid Mary. Or 
Copernicus after the apple. (Hmmm... or do I mean Newton? Galileo?) As you 
can see, I am sadly in need of a better grounding in science, if I ever hope to be 
a scientist myself!

61-2g Page  17 Sun, May 2000



As far as school itself goes, I haven’t seen much in the way of changes. I mean, 
what can you do to English, Algebra, Latin, and History... right? Wrong! 

Dad went ballistic when he got a look at our new Kansas history book. Hot off 
the press this year, called something like “Kansas—the Dismembered Prairie.” 
Would you believe that they jerked the first chapter! The one that told how 
Kansas used to be an inland sea that over millions of years became the prime 
wheat growing country it is today. Out went the bits about how rocks and 
minerals were formed as well as the salt and oil deposits that got us (Mom, dad, 
and me, that is) here in the first place. And, naturally, no more fossils! Not even 
the poor old mosasaur bones we went to see in Hayes last month.

It’s obvious those North Dakota publishers could tell which way the Kansas 
winds were blowing. Not one district has yet to adopt the Genesis version of a 
(very) young Earth and already, the book publishers are scrambling to be on 
the lucrative side. Is everybody out here blinded by this hot Kansas sun?

Love from Amanda, your sun-blind friend.

P.S. A really cute guy is giving me the 'once over' as I write this in the shade of 
our front porch. And he lives right next door. Maybe my social life is picking 
up!

October, 1999
Dear Emily

Well, it looks like Anthropology is definitely zapped for next semester. The New 
Forest School Board has fallen to the Creationists and the whole curriculum is 
being rewritten. Dad says we should get out now, before it’s too late. Mom 
says it’s only for a year, and surely we can stick it out that long. With so many 
houses going on the market around here right now, how could we ever sell?

This has got to be a short letter, because to make up for the watered down 
curriculum we have huge homework assignments. No more hands-on fun stuff 
in New Forest. After I finish diagraming my verbs for English and working the 
next eight pages in Algebra, I have to write a paper on Copernicus vs. the 
Church for Physics. We’ve had this strange substitute guy ever since Ms. 
Smythe stood up to the Board over her science syllabus. If I don’t want to 
flunk Physics, I’d better figure out which way his wind is blowing. 
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About my love life. It fizzled, big time. Burned to a crisp, you might say. We 
woke up in the middle of the night last week to find crosses burning on the 
lawn next door and the grass on fire. It was really scary!!! No one came to put 
out the fire and the whole family just got in their van and left town before 
morning. Turned out they were Jewish! I heard later they’d protested about the 
Board deleting all mention of the Holocaust from the New Forest History 
books. Mom and Dad were horrified. I guess everyone was. At least no one 
ever mentions them anymore. Everybody just sorta looks the other way when 
they pass that burned out foundation.

Maybe it was a good thing—about their leaving, I mean. He was really nice and 
awfully cute, but I wouldn’t have wanted to get off on the wrong foot. 

Love from Amanda, your love-scorched friend.

P.S. I don’t know why I was complaining so much last month about the sun. It 
seems to be getting darker around here all the time. Have you heard of any 
major volcanic eruptions? Dad says ‘no’, but it’s only October. Why should it 
be so dark so soon? 

November, 1999
Dear Emily,

Remember that sub I told you about last month? Looks like he is our new 
science teacher. After they put Ms. Smythe in the stocks for insubordination 
(she just wouldn’t quit saying the ‘E’ word!) she up and left town. Funny, I 
don’t remember any stocks in front of the school last summer, but no one else 
says anything, so I guess they’ve always been there. Maybe it was just too dark 
to see them. I’ve gotta get new glasses.

I’m beginning to fit into New Forest now. Got asked to a Halloween party and 
it was fun. We all dressed up as Puritans and burned witches in effigy. 
Afterwards we roasted marshmallows on the fire and had a real old-fashioned 
taffy pull. One kid dressed up as Dracula, but we stoned him good. He only got 
a  concussion and a broken arm, but he will think twice before he tries to bring 
Satan into New Forest again.

We’re getting ready for Thanksgiving now, which means more Puritans, of 
course. But I’ll just be thankful if dad can keep his job. There is a lot of concern 
in town about people like dad. You know, geologists, engineers, computer 
people and so forth with backgrounds in science and technology. 
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Still, his company is one of the major employers, so maybe it will be okay. If 
only dad would learn to keep his mouth shut. How embarrassing to find your 
own father in the stocks!

Love from Amanda, no longer sun-blind. Just blind.

P.S. Hey, my new glasses just came, but it was a waste of money. Things are as 
dark as ever.

December, 1999
Dear Emily,

I’m an angel! And not just any angel, the head angel. I get to anoint the baby 
Jesus in the school Christmas pageant. I only hope I don’t forget my lines. I 
have a really long piece to say. I think it is extra long, because it is a joint effort 
between the Methodists, the Baptists, and the Jehovah’s Witnesses. Everyone 
wants to have it their  way and they never  agree. Not about the Bible, that’s 
for sure. At least I don’t have to worry about pleasing the Congregationalists. 
After their church burned—for the second time!—they just sort of faded away. 
We never did figure out who did it, but, as the Sheriff says, “Boys will be 
boys.”

Lucky for me, I don’t have any homework in Latin this month. I’d never get 
my lines learned. Joe Fipps’ father (I’m pretty sure Joe was one of the "boys 
will be boys") stormed the school board after Joe got an ‘F’ on his midterm. 
“Why ya’all wastin’ good money on them foreign languages?” he yelled. “If 
English was good enough for Jesus, it’s good enough for my Joe!” It was hard 
to argue with his logic, especially as I hear Mr. Fipps keeps a hefty store of 
ammunition in his shed.
 
So, no more Latin! Who needs Latin anyway. I’m thinking of becoming a 
beautician when I graduate and I never heard of anyone saying “Amo, amas, 
amat" in a beauty shop. Well, I’m off to study my scripture (oops, I mean my 
script) for the Christmas pageant.

Love from Amanda, new angel of the lord.
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P.S. You’re right. A tangerine iMac would be a standout. But there won’t be 
any computers under the Christmas tree this year. Dad pretends we need to 
save the money, just in case, but really it wouldn’t be at all the thing here in 
New Forest. Preacher Eb says computers are the work of the devil and if God 
had wanted man to compute instead of doing an honest day’s work, he 
wouldn’t have given us opposable thumbs.

January, 2000
Dear Emily,

I don’t know how Y2K went over back in Michigan, but it was no trouble at all 
in New Forest. One of the advantages, as Preacher Eb says, of living without 
technology. I can’t say it’s been fun drawing water from the town well, 
especially when it’s barely 10 above zero, but it beats depending on the devil to 
provide. And the new kerosene lamps aren’t too bad, though they do have an 
awful smell.

But, it’s the funniest thing! Remember how I was complaining about everything 
being so dark. I guess I just needed time for my eyes to adapt. They seem to be 
getting bigger and better all the time. It is so  much easier to see now! I’d never 
noticed how pretty really big eyes could be. All the kids at school seem to have 
these big beautiful eyes, too. Mom says, “My God! It’s almost simian! 
Prosimian, even!” Dad says, “For God’s sake, not so loud!” 

I say, “Do not take the Lord’s name in vain!” Of course I will have to report 
them.

Love from Amanda with the big blue eyes.

P.S. You will notice that my letters are getting shorter. And messier. Guess this 
great new pen is wearing out.
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February, 2000
Dear Emily,

Dad was all set to leave New Forest, but Mom caught pneumonia in the stocks 
and couldn’t travel, so here we are. It’s twenty miles to the next town and since 
New Forest no longer allows gasoline and other works of the devil, she simply 
couldn’t make it. I’m sorry about mom, really, but I would hate to leave. And 
mom always said it wasn’t fair to move a child in the middle of the school year.

I’m sorry about this messy letter, too. I just can’t seem to get a good grip on 
my pen anymore, so I’m using a fat pencil with rubber grips instead. I guess 
I’m not the only one. The school is ordering up these things by the gross. The 
English teachers wanted to spend the money we’ve saved by eliminating so 
many courses on some manual typewriters to help us write better (and to help 
them read through the reams of homework they assign), but Preacher Eb and a 
lot of the parents said “No Way.” Are typewriters, or are typewriters not, tools 
of the devil? That is the burning question in New Forest at the moment.

Love from Amanda, your bug-eyed, all-thumbs friend.

P.S. Speaking of burning, there is a large wooden platform with a stake in the 
center, right next to the stocks. I asked dad about it, but he just looked scared 
and shook his head.

March, 2000
Dear Emily,

What do you mean??? New Forest is not  the armpit of the world!!! In fact, we 
are completely progressive. Way ahead of you guys, in backwoods old 
Michigan. And it won’t be long until everyone lives like us. There was this 
woman candidate, I’m not quite sure of her name (something about 
pineapples?) because we don’t keep up much on outside politics here in New 
Forest, but I think she is running for vice-president or something. Anyway, she 
used to live in Kansas. Or maybe it was her husband that did. But she is very 
famous and so is he. Not to mention educated. And when they asked her what 
she thought about Evolution vs. Creationism in the public schools, she just said, 
“I’m a person of deep spiritual beliefs and I believe each state should decide 
that for itself.” So there! That ought to show you. 

Your former friend, Amanda
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P.S. My mother is much better, thank you. But we no longer communicate. It 
must be some kind of generation gap thing.

April, 2000
Dear Emily,

It is NOT true that some babies were born in New Forest with vestigial tails. I 
don’t care what  you saw on CNN! (I can’t believe you are dumb enough to 
believe everything you see on TV!) It is  true that a lot of babies died this 
winter, but it was a pretty hard winter, especially for people without a fireplace 
to keep their houses warm. Maybe that's why some of us seem to have a little 
extra down on our arms and legs now. Really soft and cozy. Pretty, too.

Amanda Green. Proud citizen of New Forest, New Kansas!

P.S. I don’t expect to write again. And not just cause this pencil hurts my hand!

May, 2000
Dear Emily,

Bet you are surprised to hear from me after last time. But it is spring, the sap is 
rising and I am full of joy and forgiveness. Besides, Preacher Eb, our new 
principal, says forgive your enemies and you will lead them unto the truth.

Now that the weather is better we’ve been holding classes in the park. Our 
school was the old-fashioned kind, all air conditioning and no windows. We 
could hardly breathe. The only problem is all the naughty boys who would 
rather shinny up a tree than study. Well, who can blame them. These marvelous 
pines were just made to be climbed. Yesterday, I beat Teacher to the top. 

Am I still your friend?

Amanda

P.S. What are hairstyles like in Michigan? Short hair is the rage this year in 
New Forest. No one can seem to put in a hair band or fasten a barrette. I may 
have to rethink my idea of being a beautician.

P.P.S What I can’t  understand is why it suddenly stays so light, so long. Last 
winter it was so dark. Now the sun is so bright we’re all wearing big round 
sunshades.
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June, 2000
Dear Emily,

I’m glad we're still friends. And yes, I’m even glad you got the purple iMac for 
your birthday. Really. Someday, you will outgrow the clutch of demon 
technology, but until then I'll remain your faithful friend.

Besides, right now I have a problem that I can’t discuss with anyone but an old 
(and faithful) friend. The good news is I think I’m finally about to get my 
period. But it doesn’t feel like any of the things we learned in Junior Hygiene. 
I’m all itchy and swollen. You know... down there. And sort of bluish, too. Did 
that happen to you? And the guys. Well, they seem to sense something different 
and keep sneaking up behind me when I’m not looking. Yuck! I don’t 
remember anything like that in those movies they showed us. Please, help me 
out here!

Well, gotta go. The whole band’s off for rock climbing at the quarry. Last one 
to the top’s a baboon-butt!

Love from Amanda, your trusty true-blue friend. 

P.S. I just realized why it is so hot and sunny here. Of course! The sun swings 
in real close to the Earth during the summer, doesn’t it? And to think I got an 
‘A’ in “Aristotle / Father of Modern Physics.” Silly me! 

P.P.S.  School’s out next week. I can’t believe it's been a year since I left 
Michigan. Gotta say it’s been a real learning experience. 

P.P.P.S In fact, you could almost say I’m a whole ‘nother person.
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

“It’s Harder Than It Looks”
A Conversation with Lisa Lee

While reading 16 books each month for our Book Bytes reviews, I am 
occasionally struck by “between the lines” impressions of the authors. Two 
recent titles made an unusual impact upon me. After presenting this 
writer/artist with her 1999 honorary Book Bytes Award last winter, we struck 
up an animated email acquaintance.

It is a pleasure to introduce Lisa Lee to Nemo Memo readers. Before or after 
proceeding, you may choose to spend a few minutes on her quirky website: 
http://www.flatfishfactory.com
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Meet Lisa Lee

John: Greetings, Lisa. Can you please give us a little personal background?

Lisa: With pleasure. I grew up in Oakland, California, a large city adjacent to 
San Francisco, watching children’s television: Romper Room, Sesame Street, 
Rocky and Bullwinkle, the Flintstones, Jetsons, and more of the same.

John: Were you deprived of conventional learning?

Lisa: Hardly! I learned to read when I was four, play the piano at five, and draw 
cartoons when I was seven.
 
John: Any formal education?

Lisa: I graduated from the University of California at Berkeley with a 
humanities degree in Film. 

John: Were you exposed to personal computing in college?

Lisa: My senior year, a friend of mine bought a 128k Mac. 

Present Tense

John: Where does this place you in the Generation Game?
 
Lisa: I'm from the fringe baby boomer/generation x crowd. 

John: Does that make you a workaholic or a flake? How about flakeaholic?

Lisa: Cut it out, John. I worked my way through college, graduating in four 
years. 

John: And got a job?

Lisa: I eventually went to work at Apple, wrote some books about Macs (see 
my website), and now I'm at a startup in San Francisco.
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John: The center of the universe, right?

Lisa: No kidding. I’m watching many of my friends get rich either from 
booming Apple stock, from having their companies be bought by other 
companies, or from going public with their businesses.

John: Are you in the 24/7 fast lane, Lisa? Not much time for television now, I 
suppose.

Lisa: I manage to find time for Malcolm in the Middle, The Simpsons, The 
X-Files, Ally McBeal, Friends, ER, Law and Order, and The Daily Show, plus 
eight or ten more, time permitting.

Back to Work, Lisa
 
John: Lifestyle of the restless techie?

Lisa: My life is run by wireless technology, computers, software, hardware, 
electricity, IPOs, cable modems, DSL, cell phones, email, packages, websites, 
and deadlines. 

John: Meaning?
 
Lisa: I like working in the computer industry because I enjoy working with new 
technologies. Also, I enjoy being on the development teams. The people I’ve 
worked with are wonderful. But at the same time there are many things, like 
painting and drawing, I prefer to do without a computer.
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John: Does this mean you think different, or differently?
 
Lisa: I suppose you could say that, although I’m very much like other creative 
people who work here in Silicon Valley. I’m working every day at a startup 
business now, trying to create the next cool thing. I don’t go out of my way to 
break any rules; it just sort of happens. 

John: And in comparison with your cohorts?

Lisa: I think most of the people I work with have their own unique opinions on 
our product, but we tend to work together to get the best of everything we can 
squeeze into the project, time permitting. When I work on my own projects, I 
try to view what I’m doing from different perspectives to see if I’m leaving 
something obvious out, or putting too much in.

John: Is it fair to describe you as a mouse potato, Lisa?

Lisa: Ooh, that hurts. I appreciate being out in the sunshine, almost as much as I 
enjoy sitting in front of my Mac. I like playing volleyball, basketball, and other 
sports such as racquetball, tennis, biking, and swimming. I just haven’t had 
much time to do these things lately.

John: I’ll be in San Francisco in August. Let’s get together for some 
racquetball, if you don’t mind playing with a geezer.

Lisa: The pleasure (and victory) will be entirely mine, John. Remember to bring 
your goggles!

Ahead to the Past

John: You mentioned a job at Apple. Is that where you came up with the idea 
to write your first book?

Lisa: Yep. I was working at Apple in 1993, and a friend of mine in marketing 
was starting to write a book about PowerPC Macs (the first ones). I asked him 
what was involved in writing a book, and he volunteered to help me write an 
outline. I submitted the outline to Hayden Books (a subsidiary of Macmillan), 
but it was rejected.
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John: Too bad?

Lisa: No, too good! Two years later, I got a call from 
someone at Macmillan (an Acquisition Editor) asking me if 
I wanted to work on Upgrading and Repairing Macs, 
and of course I said yes. That's how it all started. 

John: But that was only the beginning, right?

Lisa: Indeed. I proposed a second Mac book, which was s
upposed to become Mac OS 8 Unleashed, but it was shelved (due to slow 
Mac sales at the end of 1997). 

John: All of this while you were working in Cupertino?

Lisa: You are correct, but soon I left Apple, then got a call from Chris Will 
(executive editor for Que/Macmillan) who asked me if I wanted to be the 
technical editor for Teach Yourself Mac OS 8.5 in 24 Hours (you reviewed 
that book favorably, remember?). 

John: Sure. It was a winner. What was your contribution?

Lisa: It turned out some of the chapters in that book were still intact from the 
lost-in-space Mac OS 8 Unleashed chapters I had written, and Rita Lewis was 
kind enough to share co-authoring credits with me.

John: Rita is good! Did the OS 8.5 title lead to additional offers?

Lisa: I did more technical editing work for Chris, and eventually proposed an 
update to Upgrading and Repairing Macs, but that was rejected. Then he 
asked me if I wanted to write Easy iMac, and I thought it would be fun, so 
again I said yes. 

John: It’s a great beginner book, Lisa. One of my favorites.

Lisa: Thanks. After I had finished Easy iMac, I wanted to write about a 
different operating system, so I talked to Chris, and we decided to work on 
Easy Linux.
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John: ROFL. How can you say “easy” and “Linux” in the same sentence? I’ll 
have to find that book and see for myself. Why Linux?

Lisa: As I said before, I like working with new technologies, and Linux is at the 
forefront of newness right now. I thought why not help others learn how to use 
this new technology, too? As I was finishing Easy Linux, I was working at 
WebTV at the time (which is owned by Microsoft), and I had read that 
Microsoft had created a task force to follow Linux. 

John: I’m not ready to dig deeper into that relationship, Lisa.

 

Lisa: 'Nuff said. Anyway, Apple announced the iBook in 1999, and Chris asked 
me if I wanted to write Easy iBook, and of course, I said yes once again. 

John: You’re box office material! Anything else?

Lisa: So far this year I've been the technical editor for How to Do Everything 
with Palm, and Mac OS 9, the Complete Reference.

John: I just received both those books from the publisher 
(Osborne/McGraw-Hill). What does it mean, being tech editor?

Lisa: I review some or all of the chapters written for a particular book. I try to 
make sure all the technical information presented is complete and accurate for 
the book.

John: Wow. I never knew what was involved. I’m getting exhausted hearing 
about all your books. Don’t you need to take a breather sometime?

Lisa: I’m not working on any computer-related books right now. But I just 
finished Easy iMac, Second Edition, which I updated to cover Mac OS 9 and 
the re-designed iMacs, including the DV iMacs.
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John: Terrific. Send me one of those, pronto (the DV 
Mac, not just the book). Other changes?

Lisa: I've added tasks for Keychain Access, Multiple 
Users, and Software Update control panels (and other 
new features in OS 9), and I also show users how to 
make movies with iMovie and use the FireWire port. 

John: This second edition is going to the top, I predict. More goodies?

Lisa: I also added two tasks to cover the AirPort Base Station and AirPort card 
software. I also managed to include coverage of AppleWorks 6 with the other 
software bundled with the iMac, all covered in Part 11.

John: You are ambitious, talented, and dedicated to our favorite platform.

Lisa: Easy iMac, as well as the iMac itself, will always have a special place in 
my heart. I worked with some of the members on the iMac team before I left 
Apple, and the company I work at uses iMacs as the main computer for every 
employee. 

John: How does the iMac serve as a “workstation” computer?

Lisa: I really enjoy working on my DV iMac. It’s a great computer. I definitely 
enjoy using it more than any of the PCs I use for work. But the computers I 
use are driven by the software I have to work with, so the iMac isn’t the 
perfect workstation for every situation. It’s definitely a great consumer Internet 
workstation. I myself, prefer to use my FireWire PowerBook to do most of my 
day-to-day work.

How She Does It

John: Does your publisher give you free hardware and software to help you 
write your computer books?

Lisa: I either buy the computer and use the software that comes pre-installed on 
it, or I borrow the hardware from a friend. For the Linux book, I had to buy a 
computer that worked with the software.

John: And your method?
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Lisa: The process I use to write a book is sort of similar to the way I develop 
software or create a painting. I create the outline first (sort of a sketch or 
prototype), then start writing the chapters (or, as the Easy series calls them, 
Parts).

John: Trial and success?

Lisa: Well said. As I write a chapter, I either use the software as I write, or I 
walk through the steps in my mind to try to visualize what the reader will need 
to see to grasp what I'm trying to communicate in each task. 

John: And your fine-tuning?

Lisa: After I write one or two chapters, I review them and try to find out how I 
can make them better, and how they fit in with the rest of the book. Then I 
create all the screen shots for those chapters, and walk through each task once 
more to find out how my writing fits with the picture.

John: How do you keep track of it all?

Lisa: If I'm not sure how all the elements in the chapter are working together, I 
run through one or several chapters, and with each pass review a specific aspect 
of the material. 

John: Meaning?

Lisa: For example, I might check the wording of the steps, or introduction text, 
or artwork placement. What happens is I end up seeing the chapter over a 
dozen times, each time looking for a particular element to see how it flows 
throughout the chapter. 

John: Mixture of right and left brains, like artwork?

Lisa: This is sort of similar to the way I put my paintings under different light, 
and look at them from different perspectives to see if I can tweak something to 
make them better, or if I've missed something, or have too much of something 
in a picture.

John: I’m impressed. Any more?
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Lisa: Since I've been working with software and hardware projects for so many 
years, I think I've learned to visualize what I'll be working on even before I 
have a prototype created. As the project moves forward, I sort of memorize 
what I'm working on, and update the image in my memory as different things 
change either in the hardware or the software. 

John: Do you ever get frustrated?

Lisa: Not exactly. I don't know if you can tell, but I've always wanted to be a 
film maker (remember my university degree?). Not because I want fame or 
fortune, but because I like visualizing concepts and turning them into something 
real, hopefully making them even better than what I originally had in mind.

Thanks, Lisa Lee

John: And the road ahead?

Lisa: (Groan. Bad choice of words there, John.) What projects are in my future? 
I don't have any book projects in my queue at the moment. I definitely have a 
few paintings I need to finish, as well as other personal projects I'd like to start 
or move forward with. 

John: Text or image?

Lisa: I've finally taken a big step and started writing my novel, a story I've had 
in the back of my mind for almost ten years. 

John: But?

Lisa: Most of my time is spent working at a startup company, Scout 
Electromedia. Until our product ships, I haven't planned for a whole lot more to 
happen, at least in the near future. 

John: Thanks so much. I encourage readers to visit your website for more info 
on your books and art projects. All our best, Lisa.

Lisa: And to you and everyone at My Mac Magazine, John.
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Websites mentioned:
http://www.flatfishfactory.com
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By: Mick O'Neil
My Mac Magazine
mickoneil@mymac.com

The Truth is Out There...

As I write this column I’m sitting in the back seat of my Renault Laguna 
traveling from Marida, the capital of Extremadora, a Spanish province north 
of Seville, headed towards Elvas, a small medieval walled town in eastern 
Portugal. Marida was worth a visit because it contains one of the best 
preserved Roman theaters in Spain and a superb museum that displays many 
of the artifacts from Roman times. My enthusiasm for these historic sites was 
tempered to an extent by a mosaic that depicted a gladiator being mauled by 
a lion. It made me wonder what kind of monsters these Romans were that they 
could take pleasure from these "games." A Jewish friend explained that they 
did not view slaves as human and so therefore never recognized any ethical 
dilemma. Of course, he explained this with a sense of considerable irony, 
condemning not only the Romans and the Nazis, but also all humanity.
Earlier visits to the battlefields at Verdun, the war cemeteries in Normandy, 
sites of the Spanish Inquisition, and the concentration camp at Dachau had 
convinced me that evil and stupidity reside like a dormant computer virus in 
almost every political endeavor. It only takes a whiff of prejudice, a scent of 
power, or the smell of money to set the virus off, and then virtually anything 
can happen.
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Not long ago, the favorite pastime in the computer press was "Apple bashing." 
For years, it seemed that no matter how many exciting technologies were 
churned out by Apple R&D, the press focused only on bad business decisions. 
Certainly, Apple made some serious mistakes. The Wall Street Journal, for 
example, called Apple’s failure to license the Mac OS one of the biggest 
business blunders of the 20th Century. Apple was brash and Apple was cocky 
and the company’s installed base was almost fanatically loyal. The press loved 
to attack because criticizing Apple sold papers or magazines. The attacks 
themselves often became news items and thus sources for justifying still more 
Apple bashing. It got so out of hand that it became difficult to separate the 
carping from the legitimate criticism.

The reason why I remind you of those dark days is that somehow the worm 
has turned and Microsoft and Bill Gates are now everyone’s target. Don’t get 
me wrong. Microsoft deserves legitimate criticism for a wide range of bad 
decisions from its misuse of monopoly power to its release of beta quality 
system software, but now I feel there is way too much demonizing of the 
company. I know Mac users who refer to the use of Microsoft products as 
working on "the dark side." In my humble opinion, that’s over the top.

Arguably, the two most important software applications ever written for the 
personal computer are Microsoft Word and Microsoft Excel. Microsoft 
developed both of these applications from the ground up. Word was released 
for the Macintosh shortly after the Mac was introduced in 1984 and has 
evolved into a state of the art word processor. Excel grew out of the merger of 
Microsoft Chart and Microsoft Multiplan, and the sum was much greater than 
the parts: Excel redefined what we mean by a spreadsheet. Both Word and 
Excel played critical roles in the success of the Macintosh.

In past columns, I’ve written at some length about Microsoft misusing its 
marketing weight by bundling these products with PowerPoint, pricing the new 
Microsoft Office to discourage the purchase of stand alone applications, and 
virtually destroying several competitors. From one perspective, the result has 
been to stifle innovation rather than encourage it, and for that I roundly 
condemn Bill Gates and Microsoft.

On the other hand, you have to admire the company. Integrating Word, Excel, 
and PowerPoint (however loosely) was a work of genius and the truth is that 
no competitor came close to offering a comparable product. Thus, from another 
perspective, I have condemned Microsoft for simply being successful. 
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And what of Bill Gates, the man who some Mac zealots love to hate? Gates has 
personally contributed over twenty-one billion dollars to a charitable foundation 
that is attempting to redress some of the inequalities in health care between the 
third world and the industrialized world. If that does not fit with the 
characterization of Gates as a greedy, power-hungry despot, please remember 
that the press serves up caricatures of celebrities that often have little basis in 
fact. You will recall that Mr. Jobs was once demonized as well, and only 
recently has become the flavor of the month.

From Elvas, we spent a long day on the road driving to Tomar, a medieval 
town Northeast of Lisbon. On the way, we stopped at Fatima; the site where 
some Catholics (including the Pope) believe the Blessed Virgin appeared to 
some peasant children back in 1917. Today, there is a beautiful church there 
to commemorate this miracle. Whether you’re a believer or not, you can’t 
help but be impressed with the sincerity of the "pilgrims" who visit the area 
with many literally walking on their knees the hundred or so yards from the 
site of the "visitation" to the church. Though I may not buy into the dogma, 
sharing the experience with the believers was a humbling experience that 
provided some insight into my own, perhaps, parochial definition of reality.

There are few absolute truths in the universe, but this is one of them: there are 
few absolute truths in the universe. Yet, there are those that, because of 
religious or political beliefs, will even dispute this. With truth so nebulously 
defined, it is no wonder that we have wars, crime, greed, and the Windows 
operating system. The technical problems with Windows may seem pretty 
insignificant when talking about religion, reality, and absolute truth, but the fact 
is that increasingly many people view the world through their connection to the 
Internet. As Marshall McLuhan might suggest, your viewpoint is massaged to 
some extent by the medium you employ, and for millions of users that means 
Microsoft Windows.

In that light, it’s important to delineate exactly what is wrong with Windows 
and to do so without taking "cheap shots" or wantonly "bashing" Microsoft. 
The following top ten reasons for not buying a Windows machine are 
based upon years of experience installing, maintaining, and using various 
versions of the Windows operating system:

10. All versions of Windows contain too many errors. Microsoft spokespersons 
claim that software by definition is an inexact science. As a former 
programming teacher, I submit that is a load of hooey. In its inimitable style, the 
company has tried to redefine software to include a blanket justification for its 
incompetence.
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9. The reason why Microsoft publishes flawed versions of its operating system 
is that it makes the company loads of money. Duh. No kidding. The sooner the 
company can get an OS out the door, the sooner the cash flow begins. 
Hardware companies scramble to add more memory, faster processors, and 
bigger hard drives, while software developers (including Microsoft) publish new 
versions of their applications that (guess what?) will only work on the new OS. 
The cycle is regenerated and everyone rakes in the dough… except the poor 
users who inevitably get caught in the trap.

8. The service pack approach to publishing software is based on false 
advertising. Microsoft never tells you up front that its operating system 
software doesn’t work properly. Instead, the company publishes a series of 
"free" service packs that users are expected to download to fix the problems. 
Knowing that there will soon be another service pack available is supposed to 
overcome the cognitive dissonance that results from the frequent, inane error 
messages that appear on your brand new PC.

7. The service pack approach to publishing software also causes enormous 
inconvenience to the users. The Windows NT systems in our schools, for 
example, are now running Service Pack 5. That means that someone had to 
install at least five upgrades on each of the four or five thousand PCs. That’s 
really just the beginning of the problem, as some of the service packs created 
incompatibilities with third party software and hardware and required still more 
downloads of new drivers and the like. Welcome to the Microsoft party!

6. The Windows NT/2000 operating system with its multi-user facilities is 
unsuited for multiple users. That is, though there’s an elaborate security system 
designed to protect the various desktops, each desktop is actually vulnerable to 
changes made by other users. In fact, workstation software can be destroyed 
inadvertently or intentionally—and often is. The station’s disk and CD drives 
serve as open wounds, inviting users to install non-compatible software or to 
unknowingly transmit viruses.

5. Windows is too complex an operating system for users to install, upgrade, or 
maintain. By attempting to provide ultimate flexibility with the Windows 
registry, the company has introduced an operating system with virtually no 
flexibility. That is, the registry is so prohibitively complex that no one tries to 
edit it. Though Windows control panels can be used to make higher level 
changes, many of these include dialog boxes that are virtually indecipherable for 
the average user.
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4. Windows users often are punished for attempting to install new software or 
hardware, or simply "exploring their world." If you attempt to upgrade your 
version of Windows, install incompatible software or hardware, or make the 
wrong choice in a control panel, you may generate a persistent error message 
or even destroy your system software. The choice to restore your operating 
system from a CD is a perilous one, as you may not only lose hours of your 
work, but even more hours lost on the re-installation/stabilization.

3. The evolution from Windows 95 to Windows 98 to Windows ME and 
Windows NT 4 to Windows 2000 has plunged users into an ocean of 
complexity that involves upgrading hardware, software, and, of course, training. 
In contrast, the Mac Operating System has seamlessly moved from System 7 to 
8 to 9 and Apple has made a major effort to ensure backward compatibility 
with new hardware or software releases.

2. Intel Benchmarks provide almost no intelligible forecast of how fast various 
versions of Windows will work. The new "barn-burning" 1 Gigahertz Intel chips 
serve up Windows error messages faster than ever before, but how do you 
measure the speed of recovery from a "Missing DLL" or "Device not found" 
or "Memory conflict at XXXXXX" error message? 

1. Finally, the top reason for not buying a Windows machine: because it’s not a 
Macintosh! That is, the Mac OS retreats into the background and delivers 
application power, while Windows is always in your face. Though practically all 
major programs are available on both platforms, the Macintosh experience 
makes you look forward to using your computer. Windows, in contrast, 
provides a tool that you use because you have no other choice.

The castle in Tomar was built in 1160 by Gualdim Pais, master of the 
Templars in Portugal and at about the same time the city of Tomar was 
founded. From this large castle, the Templars, a group of Christian Knights, 
rode out to fight against the Moors. When the Order of Templars was 
dissolved by the Catholic Church, the Order of Christ was founded and the 
new order eventually made Tomar their headquarters. Prince Henry the 
Navigator served as governor of the order and lived in Tomar for some years.
As I write this, I’m sitting on the patio of the Dos Templars Hotel, which 
overlooks the castle, the local river, and a park. The views are incredible; the 
hotel is gorgeous; and so I’m sure that my wife will want to move on to 
something more rustic tomorrow. Prince Henry is particularly interesting 
because he’s one of the first historical characters that overtly recognized the 
value of "downloading" information.
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 He commissioned a number of excursions to unknown areas of the globe with 
the understanding that upon their return, the ships’ captains would present the 
Prince’s "academy" with a detailed map of the voyage. Henry recognized that 
knowledge was power and therefore compiled some of the most accurate 
navigation tools of the 15th century. This inaugurated a commercial 
revolution that eventually positioned Portugal as one of the most extensive 
empires in the world.

Knowledge, of course, still remains as a source of power in the 21st century. 
While the quality of the information has always been an issue, the difference 
now is quantity. Our goal is to validate data, process it, and act on it. The truth 
is out there; our first task is to find it! 

Processing information requires software tools, and one of the most powerful 
just got a lot cheaper. Deneba recently announced Canvas 7 SE (Standard 
Edition) for $99.95. Briefly, Canvas 7 is a multi-platform graphics suite that 
includes facilities for image editing (scanned images and digital photos), 
drawings (vector mapped images), and text, along with facilities for page layout, 
web publishing, and presentations. The boxed price noted above also includes 
some 500 fonts and over 10,000 pieces of clip art. You can also download a 
barer bones version of the software for just $85. The new pricing scheme 
should particularly appeal to schools and home users. (For a detailed review of 
Canvas 7, please see the March issue of My Mac Magazine.)
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Review Information:

Whether it's hardware, commercial software, a shareware title, or even a free 
item, you want people to use your product. One of the best ways to get the 
word out about your product is to have it reviewed in a magazine. Reviews 
cost you nothing in advertising and can make the difference between a 
successful product and a failure. 

My Mac Magazine http://www.mymac.com has the users you want to reach. 
Not every Macintosh user reads Macworld, Macaddict, or MacHome. And 
unlike the Macintosh print magazines, our reviewers write as users who need 
and use the software/hardware we review, not simply citing facts, numbers, and 
figures. We're honest with our readers, and they have come to trust our 
opinions on the products we review.

Industry leaders like Apple Computer Inc., Microsoft, Adobe Systems, 
FileMaker Inc., B & E Software, Corel, GoLive, Aladdin, 3M, Insignia 
Solutions, Global Village, and Blizzard Entertainment already send us 
software and hardware for review.

Can you afford not  to?

My Mac Magazine has been in publication for five years and only continues to 
grow and acquire new readers. We have some of the very best writers and 
reviewers in the Macintosh arena, and we're always happy to receive software 
or hardware whose reviews we can share with our readers all over the world. 

If you would like to see your software, hardware, or other product reviewed in 
My Mac Magazine, please contact our review department at 
reviews@mymac.com, or send your product to:

61-2g Page  42 Sun, May 2000



My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

Be sure to include as much documentation you feel would be necessary for our 
staff to give an honest and fair review. If the product is modified or restricted in 
any way (e.g., password protected), please be sure to provide either a 
temporary registration or a full working copy. If you would like the item 
returned to you, be sure to include your return address. 

(Products submitted without return postage, FedEx, UPS, or any other 
shipping company paperwork and materials will not be returned.)

Thank you for your dedication to the Macintosh market. Mac users are very 
faithful to companies that provide tools to allow them to better use their 
computers, and they reward those companies with their loyal patronage. As a 
magazine dedicated to Mac users worldwide, My Mac is looking for products 
we can tell our fellow users about—products we feel comfortable suggesting 
they spend their hard-earned money on.  Don't take the chance it's your 
competitor’s product that gets all the attention.  Send your product for 
review today!

Advertising Information:

My Mac Magazine has the users you want to reach. Not every Macintosh 
user reads Macworld, MacWeek, or MacHome. My Mac Magazine offers 
readers around the world a chance to kick back, relax, and put their feet up 
while they read.

And what better way for you to let them know what you have to offer! My 
Mac Magazine is a monthly electronic magazine for everyday Mac users, 
dedicated to bringing its readers commentary, product reviews, information, 
humor, great links to other Macintosh resources, and a renewed dedication to 
being a Mac enthusiast. We feature reviews of commercial, shareware and 
freeware products, showcase a professional cartoonist, have interviews with the 
most influential Mac users in the world, and publish some of the finest 
columnists in the ezine Mac community.  Apple Computer along with all the 
better Mac-centered websites have made clickable links to our state-of-the-art 
website.

61-2g Page  43 Sun, May 2000



In short, we have the "hottest" Mac ezine being published today. We are, as a 
national Mac columnist recently put it: "The only real good Mac ezine left."

With a subscriber base of well over 25,000, hundreds of thousands of hits on 
our Web page http://www.mymac.com monthly, and now entering our sixth 
year of producing a top quality online and downloadable magazine for 
Macintosh enthusiasts, advertising on My Mac Online is a worthwhile 
investment for very little cost.

With special introductory rates, including text-only advertising, My Mac 
Magazine is exactly what you need to reach new customers. Your advertising 
banner would be added to a random rotation on every page of the website. It 
would also be added to our sponsors page, on both the website and the 
DOCMaker edition (which ships with a bookmark of each advertiser).

For pricing information, contact Tim Robertson Publisher@mymac.com or 
write:

Advertising Information
My Mac Magazine
Attn: Review Dept.
110 Burr St.
Battle Creek, Mi. 49015-2525

My Mac Magazine ® 1999- 2000 My Mac Productions. All Rights Reserved.
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

iOpener
Company: Netpliance 
Estimated Price: $99.00
plus $21.95 monthly service
http://www.netpliance.com

iOpener: A Review

When Sheba, my daughter in Chicago, sent me an email message insisting she 
“MUST HAVE” an iOpener, I immediately became interested. She does not 
own a computer, but has occasional access to her friend’s Mac for a web-based 
email account.

At the iOpener website, linked from Netpliance, its parent company, I learned 
iOpener is the first genuine Internet appliance “NC,” or network computer. 
Imagine: an iBook without a CPU, a WebTV without a television, streaming 
audio without QuickTime, or America Online channels without AOL. I know, 
I’m not making any sense. Read on.

If you have a few minutes right now, look around the dozen iOpener links 
from http://www.netpliance.com, to help you understand the comments that 
follow. One of them, “In the News,” with URL 
http://www.netpliance.com/corp/news.asp, has reviews from many mainstream 
periodicals. The iOpener is BIG NEWS!
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GENUINE OUT OF BOX EXPERIENCE

The carton is neither large nor heavy when it arrives via FedEx a day or two 
after placing your order. Unpacking takes one minute. Setting up takes two 
minutes, with help from the largest setup instruction card I have ever seen, 14 
inches square. (This monster card makes a great mouse pad, if your mouse is as 
big as a dinner plate.)

Ready? You plug in the power unit and phone cord, turn on the monitor, wait a 
few seconds, and the iOpener sings a friendly chime before automatically 
logging in for your initial download of news, features, and email. There is no 
conventional hardware or software installation necessary, because “the network 
is the computer,” to use a trademarked phrase from another well-known 
computer company.

Send a few test email messages, order some goodies from the default shopping 
sites, use the web to read the latest issue of My Mac Online, relax to classical 
music from KING-FM in sunny Settle, and catch up on stock prices. Users 
have the choice of preset buttons to launch most of the content areas, or a 
mouse to access the same departments from the opening “home page.”

Spend the extra $$$ on an optional mouse kit, because the original pointer 
mechanism is clumsy, unless you have a specific physical need or preference 
for the keyboard pointer. I suggest you also purchase the recommended Canon 
BubbleJet $99.00 printer, but I didn’t have an opportunity to test one for this 
review.
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WHAT’S WHAT?

Here are some of the iOpener specs and features:

• about the size of a small standard keyboard and an older PowerBook screen

• approximately the weight of two large computer books (5 pounds U.S.)

• 10” LCD display at 800x600 resolution, with quality similar to a PowerBook 
3400 series

• built-in processor, memory, and modem (all very adequate)

• ports for keyboard, phone lines, and USB peripherals

• contrast adjustment, volume control, and basic stereo speakers

• network-upgradeable browser support for HTML, RealAudio, Javascript, and 
SSL 128-bit encryption

• basic-feature email client, with network email support for JPEG, GIF, HTML 
email, text (.txt) attachments, and URLs in messages

• instant channels for news, weather, sports, entertainment, finance, shopping, 
and the web

• built-in help and tutorials

• toll-free 24/7 unlimited telephone support

• automatic network and system updates

• both online and offline modes, with indicator lights to monitor single-line 
phone usage

• nationwide U.S. dial-in availability

• keyboard custom hot-key instant access to primary channels

• additional new features are being added as the product evolves
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WHAT IT ISN’T AND WHAT IT IS

The iOpener is not a Mac or a PC, and it is not a desktop or laptop computer. 
You really need to think differently. The “Getting Started Guide” is not a 
manual, because all user info lives inside the Help menu. If you’re familiar with 
using a computer and the Internet, you’ll become comfortable with the iOpener 
after a couple of hours. Total newcomers will need longer, but can easily be 
coached by a patient friend, with assistance from the built-in Help plus a 
Dummies/Complete Idiots’ style of Internet-for-beginners book.

HOW DOES THE %&*# THING WORK?

Yes, it works as promised, and I quickly became accustomed to using my 
iOpener for local and international weather, news, shopping, and music. The 
interface and network software are very impressive and well-designed. For a 
version 1.0 product, Netpliance is to be congratulated. It’s not as cute as an 
iMac or iBook, yet when people walk into my office, they always ask “What’s 
THAT THING, Nemo?” I explain the finer points of the iOpener, and want to 
demonstrate its nifty interface. But ...

I can’t use my unit with any regularity, because my ancient phone dial-in 
line here in Tucson is “dirty,” meaning my connection keeps dropping out, 
and it takes forever to accomplish anything on the Internet. So ...

Netpliance sent a review unit to Sheba in Chicago. Here’s her report, sent over 
several days:

Thanks, dad, for sending me an iopener. it’s cute. 

Set up was easy (even for me and i'm a moron at those kinds of things). my connection is 
VERY FAST, probably because i am in chicago, and since it only does one thing (internet) 
there are no other applications running to slow it down. right? i am gonna time downloads 
right now, i will send another message when i'm done.

 

Times as follows: amazon load time 23 seconds for page, 3 seconds for specific music title. 
cdnow time 12 seconds for page, 4 seconds for title. got that? going to other 
non-commercial web pages is fast too.
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Love the instant weather and news, the audio portion (radio) works great sometimes and 
not at all others; meaning it won't work, then mysteriously, occasionally it just works. i 
don't know what that's about. something about buffering, whatever that is.

The shopping element could be VERY DANGEROUS, good thing i don't have a credit card!!! 
also, i like the yahoo-type search engine, where you can search by question or key word or 
something else i can’t recall. of course all those weird questions i had that i always think of 
sending to the straight dope completely slipped my mind when confronted with that page. 
figures. more thoughts when I have them, so goodnight!

 

The cost is just right for somebody starting out, at $99 for the iopener. 
monthly $22 fee seems reasonable, especially since i’ll be using it every 
day.

Flat screen is terrific. keyboard good too. i’m using the mouse more than 
those custom keys, meaning i start each time from the iopener opening 
home page or whatever it’s called.

I haven’t spent any time adjusting the settings or preferences, because 
i’m not sure what to do. since i’m not having problems i’ll probably 
leave all that stuff alone for now, unless you say otherwise.

My apartment has only one phone line, so the answering machine comes 
first, then the iopener (always plugged in), then the telephone, one 
after the other. works great for all three. i keep the iopener power 
thing plugged into the wall outlet, but only turn on the flat monitor 
when i’m ready to use it. the “email ready” light is helpful. What a 
great idea!

Can I please keep it, dad? you offered (REMEMBER???) to pay for my aol 
service, well this is better! funniest thing is iopener is faster than my 
friend’s powermac and modem. I’m using iopener for normal internet web 
email, like before, and it works even better than from an isp account. I 
mean fast and easy!!

Tell everybody I really like it. anything else you need to know?

Well done, Sheba.
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HACKING YOUR IOPENER

On another front, we have a long article from Wired News, with two 
paragraphs reprinted here, and the entire text available online at:

http://www.wired.com/news/print/0,1294,34977,00.html, entitled:

“An I-Opening Hack: $200 PC” 

QUOTEFONT///

3:00 a.m. Mar. 16, 2000 PST 

In mid-February, Las Vegas electronics engineer Ken Segler walked into his local Circuit 
City store, ordered a computer—and unwittingly kicked off a small phenomenon.  

When his order arrived, he tweaked a simple connector cable and turned what was meant to 
be a closed Internet access "appliance"—the $99 Netpliance i-opener—into a fully 
functional, Pentium I-class PC. He published news of his discovery online and soon others 
were replicating his work. 

SUMMARY

Rating the iOpener is complicated, because each group of users will respond 
differently to its hardware/software features. My general evaluation is positive, 
making it easy to RECOMMEND the iOpener to people who need either a 
“second computer” dedicated to the Internet, or who want a “first computer” 
that is an NC, being neither a Mac nor a PC.

Competition is about to become fierce for this market. Two years from now the 
Internet appliance NC landscape will be cluttered. I urge Netpliance to keep 
standards high. Without Sheba’s positive report from Chicago, I would give 
iOpener high marks for quality and a low score for connectivity. Based on her 
experience, My Mac feels the target consumers will agree with our rating of:
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MacMice Rating: 4

Websites mentioned:
http://www.netpliance.com
http://www.netpliance.com/corp/news.asp
http://www.wired.com/news/print/0,1294,34977,00.html
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

A World of Fun & Learning, 
1st Grade Edition
Company: Humongous
Estimated Price: $19.99
http://www.humongous.com

Humongous has done it again.  A World of Fun & Learning, 1st Grade 
Edition, will bring joy to parent and child alike.  Humongous has taken two 
favorites,  Freddi Fish, The Case of the Haunted Schoolhouse, and  Big 
Thinkers 1st Grade  and bundled them with a great activity notebook.

Freddi Fish, The Case of the Haunted Schoolhouse, has been around for 
sometime.  There are toys missing in the school house and a ghost is to blame.  
Children help Freddi solve the mystery and find the missing toys.

Big Thinkers 1st Grade, also not a new comer to the Humongous lineup, takes 
your first grade level child into a world of discovery. It introduces children to 
math, phonics, and telling time in a fun and exciting way.

What is new to this bundle is the Freddi Fish Notebook.  This is a great little 
activity book for any boy or girl.   Activity book is a small six-ringed notebook 
with a heavy plastic cover with Freddi and Luther on the front. Once opened it 
is divided into four sections, Fun, Learning, Stickers, and Color.  The Fun 
section has all kinds of games. 
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There are mazes, connect the dots, and word play, to name a few. In Learning  
you have an adventure in telling time, making words and adding and 
subtracting. Stickers... well, there are Stickers!  The Color section holds large 
pictures to be colored and enjoyed.  Actually the whole book (with the 
exception of the stickers) can be colored and enjoyed.  What is so nice about 
this notebook is that a child can carry it around with them anywhere.  
Humongous has a website of coloring pages and activities for the young child. 
http://www.humongous.com/clubhe/color/colorfred.html

What is included:
Freddi Fish, The Case of the Haunted Schoolhouse and  Big Thinkers 1st 
Grade CD’s, Freddi Fish Notebook, and for the parents, a $5.00 CD-ROM 
rebate, and (my personal favorite) a coupon for 50 cents off Keebler cookies!

Requirements and Installation 
68040 (25MHz or faster) Macintosh, with 8MB of RAM, a double-speed 
CD-ROM, and 256 colors.

Summary
 
A World of Fun & Learning, 1st Grade Edition, is a great addition to the 
Humongous lineup.  It is wonderfully packaged and the notebook fits into the 
hands of the smallest adventurer.  Every parent that I have talked with has been 
thrilled with the Humongous line-up of programs.  This newest addition was 
anxiously received by my granddaughters.  Hats off to Freddi Fish and Luther!

MacMice Rating: 4.5

Websites mentioned:
http://www.humongous.com
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

A World of Fun & Learning, 
Kindergarten Edition
Company: Humongous
Estimated Price: $19.99
http://www.humongous.com

A World of Fun & Learning, Kindergarten Edition, joins A World of 
Fun & Learning, 1st Grade Edition as Humongous’s newest addition to 
their bundle packages.  Besides Putt-Putt Saves the Zoo and Big Thinker’s 
Kindergarten, it also comes with a notebook.

The Putt-Putt Notebook is a great little activity book for any boy or girl.  The 
Activity book is a small six-ringed notebook with a heavy plastic cover with 
Putt-Putt on the front. Once opened it is divided into four sections, Fun, 
Learning, Stickers, and Color.  The Fun section has all kinds of activities for the 
parents and children to enjoy together, like mazes and connect the dots. In 
Learning you have an adventure in telling time, making words and adding and 
subtracting. There are Stickers, and the Color section holds large pictures to be 
colored and enjoyed. Actually the whole book (with the exception of the 
stickers) can be colored and enjoyed. What is so nice about this notebook is that 
a child can carry it around with them anywhere. Humongous has a website of 
coloring pages and activities for the young child at 
http://www.humongous.com/clubhe/color/colorfred.html.
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What's included:
Putt-Putt Saves the Zoo and Big Thinkers Kindergarten CDs, Putt-Putt 
Notebook, a $5.00 CD-ROM rebate, and a coupon for 50 cents off Keebler 
cookies.

Requirements and Installation 
68040 (25MHz or faster) Macintosh with 8MB of RAM, a double-speed 
CD-ROM, and 256 colors.

Summary

A World of Fun & Learning, Kindergarten Edition, is a great addition to 
the Humongous lineup. It is wonderfully packaged and the notebook fits into 
the hands of the smallest adventurer.  This makes it available for parent/child 
activity without the aid of the computer.

MacMice Rating: 4.5

Websites mentioned:
http://www.humongous.com
 

61-2g Page  55 Sun, May 2000



 

 
By: David E. Price
My Mac Magazine
david@mymac.com

Ragtime 5.0.1
Company: B & E Software GmbH 
US Distributor: ComGrafix
Estimated Price: $495 
Upgrade: $195
Educational: $145
http://www.comgrafix.com
http://www.besoftware.com

Overview
Ragtime 5 is an integrated office suite for professional document processing. It 
provides an electronic container that can hold: text objects that have excellent 
layout features; drawings or graphics; true three-dimensional spreadsheets; 
pictures; sounds; movies; and even buttons. Ragtime's components are not 
stand alone pieces; they are all part of the same document. There is no need to 
connect documents, re-import files, or cut and paste data.

Ragtime can be used as just a word processor by creating a text document and 
not including any other data types. However, if needed, other data types can 
easily be inserted at a later time.

Robust support of AppleScript permits automated processing of repetitive tasks. 
The recording capabilities make it easy to make and use scripts with Ragtime. 
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Master layouts facilitate the maintenance of page layouts. The word processor 
supports multiple columns and text flows around irregular shapes. It is 
WorldScript II compatible and uses Unicode for worldwide document 
exchange. Automatic generation of index, table of contents, and footnotes are 
included. The three-dimensional spreadsheet cells can serve as containers for all 
data types, as can all containers.

Ragtime 5 includes support for ICC color matching profiles, and uses the LAB 
color space, the largest color space available. It performs conversions of the 
color space of imported files to allow integration of multiple files with different 
color spaces in one Ragtime document.

An inventory gives an ordered overview of all the components in a document, 
easing the administration of large documents.

Ragtime comes with English, French, German, and Swiss-German versions on 
one CD. It is available for Macintosh and Windows.

MS Office Killer?
Ragtime is being used by the state government of one of the largest 
(population) states in the USA to prepare their annual reports, so it is making 
inroads into the office suite market.

Features include full word processing capabilities, flexible document layout 
controls (which appear to be capable of professional print document creation), 
stationery, master documents, style sheets (not just for text but also for drawing 
objects such as lines), a more than full featured spreadsheet, a large set of 
drawing tools, buttons and drop-down menus which can be included in any 
component, dictionaries, and extensions for document import/export, etc. 
Functionality can be extended by the use of modular extensions (plug-ins). 
Recent additions are the capability to do presentation slides (with an optional 
SlideTime plug-in), and to import FileMaker databases (using the FileTime 
plug-in).

Ragtime uses a container/object paradigm similar to Apple’s OpenDoc 
technology. This SHOULD be the future of document formats, since it greatly 
simplifies the task of organizing different types of data and different document 
types into one overall container, simplifying the user’s tasks.
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You can add components to a Ragtime layout using familiar tools, menus, or by 
using drag and drop. B&E includes an extension to allow the use of OpenDoc 
Live Objects. Ragtime has toolbars that change to match the context of the task 
in progress.

Each component of Ragtime (text container, spreadsheet container, etc.) has all 
the capabilities of all the components, since any component can be included in 
each other one. All components have access to formatting, style, layout, and 
template options, making this a very powerful package. For example, spell 
check not only checks the text in text containers, it also checks the words in 
spreadsheets, axis labels in graphs, and labels for drawings and graphics. 
Number formats work in spreadsheets, text, graphs, etc. However, spell check 
requires the purchase of an optional dictionary CD.

The broad range of components are well integrated. You can start with a layout 
and incorporate any mix of component types, or you can start with a text 
component and add spreadsheets, drawings, graphs, etc. as desired.

Exchanging data between Ragtime and other applications is easy. Ragtime can 
import from and export to many popular formats, including most word 
processors, drawing programs and spreadsheets. Ragtime also supports 
drag-and-drop editing. Ragtime includes extensions for import and export of 
data with AppleWorks, Word 97/6, Excel 5, and fax, RTF, SLYK, and XTND 
formats. Several foreign language dictionaries are available for purchase.

I was able to import MS Word 6 (Mac and PC), 97 (PC), and 98 (Mac) 
documents. I had no Word 2000 files to try, but the converter is present in the 
install (it is labeled "Microsoft Word 97 Converter" in the Finder, but lists Word 
97/98/2000 in the dropdown menu inside the program). I normally use 
WordPerfect and AppleWorks, not MS Word. Ragtime imports files from the 
latest WordPerfect for Macintosh. I was unable to import AppleWorks 5 files.

Of interest to those of us who push other spreadsheet programs to or beyond 
their functionality limits, Ragtime has a true three-dimensional spreadsheet. This 
means that a single spreadsheet can be made up of planes, and formulas can 
address the set of planes in one range statement, e.g., Sum([1]A1:[8]D8). This 
gives the user the capability to easily model complex real-world systems, such 
as the three-dimensional concentrations of hazardous material in a dispersing 
vapor plume. Microsoft Excel, for all its bloating in recent years, still does not 
have this capability, which is severely restrictive to users such as myself 
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(I specialize in hazardous and energetic material predictive accident analyses).

Ragtime comes with a GIS mapping extension, which I did not attempt to use. 
This extension is documented on both the ComGrafix and B&E Software 
websites.

The B&E Software website includes several FAQs, including one with 
AppleScript scripts for creating and exporting emails with Ragtime.

Moderate Curves Ahead
Since this application is such a leap from current office suites, the learning curve 
is a bit steep. And the interface is unique at times, which also makes the 
learning process a little more involved. Some options are only available when 
certain objects are selected, which can be a bit confusing when you try to locate 
that particular option again.

The documentation is extensive, and includes detailed tutorials which cover the 
range of use from beginner to advanced user. However, when going beyond 
the tutorials the reference documentation is sometimes sparse on examples, so it 
sometimes takes a little experimentation to make the more advanced 
instructions work.

One feature that I had trouble with was the inability to select a range of 
spreadsheet cells when the desired starting cell was already selected. The 
program insisted on moving the selected cell instead of extending the selection. 
An easy work-around is the use the “shift” key and click in the final cell of the 
desired range to extend the selection.

Requirements
Power Macintosh, System 7.1.2, 16 MB RAM, 30 MB HD space, CD-ROM 
drive (Mac OS 8.x or later, 32 MB RAM, 73 MB HD space recommended).

Summary
Ragtime is a viable alternative to the current top office suite. The powerful 
capabilities of Ragtime make the learning effort well worthwhile. The 
convenience of having multiple data/program file types in one layout is a 
considerable benefit. The three-dimensional spreadsheet capabilities make the 
program compelling for advanced spreadsheet users, in my opinion.
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MacMice Rating: 3.5

Websites mentioned:
http://http://www.comgrafix.com
http://www.besoftware.com
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By: David E. Price
My Mac Magazine
david@mymac.com

Graphire Mouse/Pan/Graphics Pad
Company: Wacom
Estimated Price: $99
http://www.wacom.com

Requirements and Installation:
Graphire requires a USB-equipped Macintosh, Mac OS 8.0 or higher (8.5 or 
higher on iMac), CD-ROM drive, and a color monitor. The installer installs a 
control panel and the required drivers.

What you get.
The Graphire package includes: a 4 x 5-inch USB graphics pad with transparent 
overlay for tracing; a wireless, no-ball three-button mouse with a scroll wheel; a 
wireless pressure (512 levels) sensitive pen with two programmable side 
switches and a pressure-sensitive eraser; and a removable pen stand. Neither the 
pen nor themouse need batteries. The package includes: a CD that contains the 
Graphire driver installer; Wacom PenTools software (pressure-sensitive 
Photoshop plugins); and MetaCreations Painter Classic.

First Impressions and Long-Term Use
The wireless mouse feels different from my iMac’s normal mouse. But having a 
wireless mouse with no ball to get dirty is a definite plus! It took me a couple of 
days to get used to the feel of the mouse, but even during the acclimation 
period tracking and selection were easily manageable. I used the Graphire 
mouse when hosting an Internet conference the second day I had it, with no 
problems.
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The pen is intuitive; I had no major problems using it with Painter Classic or 
Photoshop right off. It did take a little practice to get used to holding the pen 
near, but not touching the pad when moving to the menus, to keep from 
drawing TO the menus. As a photographer and not a paint artist, a graphics 
pen is a new tool to me.

The Graphire control panel lets you select either mouse mode, where the 
devices work the same as a normal mouse, or tablet mode, where the devices 
are position sensitive (moving the device moves the pointer in relation to the 
position on the tablet rather than moving in relation to the amount of 
movement of the device). I use mouse mode for the mouse, and tablet mode for 
the pen.

Most settings are user selectable. For example, the mouse scrolling wheel speed 
is customizable, the mouse button functions are programmable, the pen side 
buttons are programmable, and the pen sensitivity is changeable. Each user 
should be able to find settings that suit his/her style of use.

Summary
The Graphire pad, pen, and mouse have a different feel than the normal mouse, 
but everything is easy to learn and a pleasure to use. In fact, I liked the system 
so well that I'm buying the one I reviewed rather than returning it to Wacom 
after the review.  I give the Graphire:
  
MacMice Rating: 4.5

Websites mentioned:
http://www.wacom.com
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By: Lyn Price 
My Mac Magazine
lyn@mymac.com

Kiplinger WILLPower
Company: Block Financial Corporation
Estimated Price: $39.95
http://www.blocksoft.com

Kiplinger's WILLPower is a simple, yet thorough program that has three 
different types of future planning at your fingertips.  In the Will Writer you can 
write a will, living trust, and other estate planning documents.  In the Estate 
Manager you can view their personal information and make needed changes. 
The Plan Wizard helps you gather your personal information and get advice 
towards your own estate planning.

I went through the program using the Will Writer.  What could be simplier?  I 
entered the information I was asked for and then just followed the instructions.  
I ended up with a will that was tailored for my state (it is U.S. state-specific) and 
I used very little effort in creating it.
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The program has many different documents, including Estate Planning, Power 
of Attorney, creating your own Living Will, and Estate Administration.

Kiplinger's WILLPower also has a resource section that provides you with 
instant help.  This includes a FAQ section and a helpful Internet site that has 
over 20 online legal resources.

What is Included

Kiplinger's WILLPower comes with the CD and a short instruction book.
.

Requirements and Installation
 
Kiplinger's WILLPower requires 8 MB RAM, System 7.x or higher, 15 MB 
free disk space, double-speed CD-ROM, and a modem for Internet access. 

Summary

Kiplinger's WILLPower is a great tool that helps you manage your estate 
with many of the same techniques the pros use, but for a lot less money! It is 
easy to use and can give you the peace of mind of knowing you have a way to 
protect your family.  I really enjoyed the program!

The information I gave for one 
program was used  in all the 
documents.  In the Estate Manager  
this information was used to project 
my net worth and estimated estate tax 
liability in the future. 

The Plan Wizard  is where I started and where I 
entered all the information that was needed for the 
other documents.
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MacMice Rating: 4

N.B.:
Kiplinger's WILLPower(TM) is not a substitute for the advice of an attorney. 
Save on legal fees by drafting documents yourself, then talk to your attorney to 
finalize before use.

Websites  mentioned:
http://www.blocksoft.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

BOOK BYTES RATING SYSTEM:

MacMice Rating: 5 = AMAZING book, one of a kind, sensational

MacMice Rating: 4 = OUTSTANDING book through and through

MacMice Rating: 3 = GOOD book, worth every penny

MacMice Rating: 2 = OKAY, but nothing special

MacMice Rating: 1 = NOPE, forget it and read something else

 

 
MP3, The Definitive Guide: 
Mastering the MP3 Audio Experience 
http://www.oreilly.com/catalog/mp3/index.html
by Scot Hacker
O’Reilly & Associates 
http://www.oreilly.com
ISBN 1-56592-661-7, 339 pages
$29.95 US, $43.95 CN

The day this book arrived, it immediately jumped to the head of our Book 
Bytes queue. (Please don’t tell the author/publisher of the title that got bumped: 
The Complete Idiot’s Guide to Wasting As Much Time As Possible on 
the Internet for Dummies, 99th Edition.) Is this the first-rate MP3 
guidebook we have been awaiting? 
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Previously-reviewed titles have been only so-so, and music lovers desperately 
need a serious volume on their favorite audio format. Let’s have a look.

Within the past year, the MP3 compression standard has taken the musical 
distribution world and shaken it upside down. Author Scot Hacker is both a 
confirmed audiophile and a sparkling writer. His facts are solid and his 
explanations are lucid.

From “How MP3 Works: Inside the Codec” (Chapter Two) through nine giant 
chapters loaded with charts, screen shots, informative sidebars, and 
recommended URLs, if you want to understand this technology in depth, MP3, 
The Definitive Guide is the place to begin. I have a suggestion for the 
publisher: please use BOLD type for your URLs, because those italic  Internet 
addresses don't jump out of the text as they should for maximum impact.

After a long (yawn) section on WinAmp and its comrades, Hacker explores 
Mac OS MP3 for several pages. This chapter, “Getting and Playing MP3 
Files,” is outstanding, and is available free online (as is Chapter Two) at 
http://www.oreilly.com/catalog/mp3/chapter/index.html. Did you know that 
current Apple system software has inherent problems with some aspects of 
MP3 playback? Don’t sweat, readers, because OS X’s multitasking capabilities 
should render those difficulties obsolete.

Subsequent topics include playlists (I love ‘em), skins (I hate ‘em), ripping and 
encoding (a life-altering experience), and a thorough study of household and 
portable playback hardware. (Excuse me while I take a break a reread this unit; 
it is brilliant.) Do you care about the legal aspects of MP3? You should—and 
you will—after reading “Legal Bits and Pieces,” in Chapter Seven.

Internet distribution, still in its infancy, comes next, including some techie terms 
that will make geeks gleeful. Take time to read the interview with Sander van 
Zoest, Senior Web Engineer at MP3.com, starting on page 332.  The final 
chapter deals with competing technologies and file formats, if you’re not 
writhing on the floor with delight from the stuff you have learned and listened 
to by then.

Anything missing? How about a dozen included CDs of my personal favorite 
classical and jazz tracks for the same price (just kidding, Scot). This is the fourth 
title Book Bytes has reviewed on MP3, and it by far the best. MP3, The 
Definitive Guide sets the standard (oops, sorry about that pun) against which 
all future books on this breakthrough technology will be compared. 
Outstanding value, exceptional content, lively writing style.
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MacMice Rating: 4

 
 
Job Searching Online for Dummies, 2nd Edition
by Pam Dixon 
http://www.pamdixon.com
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0673-0, 295 pages plus CD
$24.99 US, $37.99 CN, £23.99 UK

Here’s a quick quiz. Which is worse: looking for work, finding a place to live, 
or having your car repaired? Answer: it depends on which of these 
predicaments you are having right now.  I am happily situated in my job, with a 
decent place to live and a car that could expire any moment. But if I were out 
of work, would this latest Dummies title be a help or a hindrance?

Hey, what’s this? A 64-page yellow pages directory of recommend job-related 
websites, parked between the final chapter and the appendix. Nice going, Pam 
Dixon. And what’s on the included CD? More goodies, including standard web 
applications plus:

• a handy-dandy résumé template

• clickable URLs for all the websites mentioned in the text

• BBEdit Lite freeware text editor application.

Seems to Book Bytes that Job Searching Online for Dummies has already 
paid for itself the first time you use the disk or yellow pages. How is the actual 
written content and job hunting advice?

The inside front cover contains a “cheat sheet” tearout card with 
best-of-the-best employment and reference websites, and an assertive “Online 
Job Seeker’s Bill of Rights” with eleven positively-worded rights including 
(number nine) “the right to expect integrity and honesty from all online 
employment sites.” Amen, Pam.
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Wow, is this book helpful. The world of job hunting has come a long way from 
when I was agonizing through What Color is Your Parachute a dozen years 
ago. The competition is more intense now, so users of Job Searching Online 
for Dummies have a serious head start.

The major focus of the first section in the book is creating, posting, and 
promoting your online resumes and cover letters. Job searching and researching 
come next, followed by practical lists of DO’s and DON’T’s. All information is 
up-to-date, and will remain current for years.

Job Searching Online for Dummies is easy for Book Bytes to 
RECOMMEND. If you or someone close to you is ready to look for a new 
job, the $$$ and time spent with this book-disk-URL combo is a great 
investment. Nice job, Pam Dixon.

MacMice Rating: 4

 
 
Sams Teach Yourself Today: e-Parenting
by Evelyn Petersen and Karin Petersen
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31818-0, 310 pages
$17.99 US, $26.95 CN, £12.99 UK

Let’s see. I’m a parent, and I was once a child. This book may therefore apply 
to me, even though my daughter is now an adult. Yikes. She may become a 
parent soon. I had better read this book first, but should you? My reaction to 
this new series from Sams Publishing has been lukewarm so far. I hope this title 
changes my opinion.

Ooh, here’s something I appreciate, as I thumb through the back pages in 
Sams Teach Yourself Today: e-Parenting. Hundreds of URLs comprise the 
“e-Parenting Web Site Directory” on a chapter by chapter basis, with some 
additional recommended web addresses included for good measure. Intrepid 
parents will be spending loads of their spare (ha!) time exploring what is 
available from these fine URLs. Let me know which ones you find most useful.
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The mother and daughter team of authors (ages 63 and 33) teamed up to help 
all generations of parents (and grandparents too) use the many available 
Internet resources. From “Why a PC Can Be More Useful to Families Than a 
TV” through a sensible mixture of technical and common-sense life lessons, 
readers learn from the book how to be better parents online and offline.

Pages include some screen shots, boxed sidebar words of wisdom, and 
in-context URLs geared to an extensive variety of topics:

• virtual pen pals

• online safety and security

• blended and untraditional families

• genealogy

and a fitting chapter on

• child development.

The writing is sensible and sensitive, and is worth reading even if you won’t be 
able to follow parent-oriented web links for hours on end. If I were once again 
the parent of a youngster, the valuable advice in Sams Teach Yourself Today: 
e-Parenting would be worth the modest cost of the book many times over. 
And if I ever become a grandpa? What a thought. How exciting!

It is a pleasure to RECOMMEND this title, with a ranking of:

MacMice Rating: 3

 
 
Digital Photography for Dummies, 3rd Edition
by Julie Adair King
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0646-3, 336 pages plus CD
$24.99 US, $37.99 CN, £23.99 UK
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The only thing more fun than reviewing top-quality books every month on 
subjects I am not familiar with is reviewing books on a subject with which I am 
very familiar, such as photography. Glancing over at my Book Bytes shelf, I see 
two previously-reviewed serious titles on this topic. How does Digital 
Photography for Dummies compare?

Digital photography has become mainstream. Last week my dentist was asking 
me for camera recommendations while he had his hand in my mouth. I 
sputtered “O<$^&*s” and he said “what?” before removing his fingers. 
“Olympus,” I repeated, but quickly lost my ability to explain before the torture 
continued.

Do yourself a favor, friends, and turn to page 290 in this book. The author 
urges you to READ THE MANUAL that comes with your camera, and I 
agree. Why spend all that $$$ on camera and digital media, not to mention tons 
of your precious time, without understanding (or getting individual help with) 
your equipment and technology?

Now, from me, comes an equal encouragement to obtain this excellent 
beginners book, read it, and put its wisdom to work. Julie Adair King has 
divided the process of obtaining, using, and working with digital cameras and 
photos into chapters, pictures, and recommendations that are straightforward, 
creative, and enjoyable. Her CD contains useful images and software to make 
the experience more complete.

Do you need help with:

• selecting and using a digital camera?

• understanding how the digital photography process works?

• using the camera and media with your computer?

• creative projects involving pictures and software?

You have come to the right place, dear readers. For once I’m intentionally not 
going to give you explicit details on how good Digital Photography for 
Dummies is; instead I invite you to examine this RECOMMENDED book and 
see for yourselves. I expect you will agree it is a keeper, destined for a long 
tenure on my Book Bytes shelf.
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Author Julie Adair King informs Book Bytes:

I do a biweekly column answering specific digital photography questions on www.Zing.com.

MacMice Rating: 4

 
 
Adobe InDesign Bible
by Galen Gruman, John Cruise, and Kelly Kordes Anton
IDG Books Worldwide 
http://www.idgbooks.com
ISBN 0-7645-3243-X, 820 pages plus CD
$39.99 US, $59.99 CN, £36.99 UK

I hope your eyesight in good, because you will need it to read the tearout card 
for keyboard shortcuts inside the front cover. These five columns of tiny type 
will prove to be valuable as you use progressively more of InDesign’s many 
features. Inside the rear cover is a CD containing fonts, utilities, demos, and 
other desktop publishing goodies, in total worth much of the price of this hefty 
and affordable book.

What’s between the covers? Eleven major parts contain 39 chapters, with five 
appendices. Experienced desktop pubbers will study every syllable and kern of 
Appendix D, “Switching from QuarkXPress or PageMaker.” 

The sequence of chapters takes readers from bazillions of fundamentals into 
crucial advanced issues. Pages contain numerous tips and notes, 
cross-references and warnings, screen shots and examples, plus special boxes of 
sidebar info. These three writers/designers are smart, experienced, and helpful in 
their text and illustrations.

Production quality is high, and tremendous energy has gone into being 
thorough. Do you realize how many different formats are supported by 
InDesign? (See the chart on pages 176 and 177.) What I don’t know about 
desktop publishing would fill a larger book than Adobe InDesign Bible, but I’ll 
certainly turn to this volume when I want to get it right first time and every 
time.
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Given the cost of InDesign software and the time involved in working with it, 
users will adore this book. As Adobe updates its application, this bible will 
continue to provide solid information. If I’m sounding uncharacteristically 
flabby, it’s because I am so enthralled with the authors’ accomplishments that I 
keep studying chapter after chapter instead of sticking to my knitting.

The IDG Books bibles are consistent winners, for good reason, of our annual 
Book Bytes Awards. I have given away previously-reviewed titles on this 
application, because I don’t use it myself. I expect to be keeping Adobe 
InDesign Bible as the definitive reference. If any book is required reading for 
users of the software under discussion, this is it. HIGHLY 
RECOMMENDED.

MacMice Rating: 5

 

 
The Complete Idiot’s Guide to iBook
by Brad Miser 
Alpha / Que / Macmillan 
http://www.mcp.com
ISBN 0-7897-2284-4, 341 pages
$19.99 US, $29.95 CN, £18.50 UK

It’s not every day I have the opportunity to review a book with a quote of 
praise from me  on the cover. In this case, the publisher sent me five chapters 
prior to publication for my candid comments. It was easy to compliment the 
author, because Brad is very good, and I wanted to help him achieve plenty of 
exposure for The Complete Idiot’s Guide to iBook. Can Book Bytes offer an 
honest review? Ubetcha. Here goes.

Beginners will benefit from opening the front cover and encountering:

• a screen shot of the iBook desktop, with targeted items referencing relevant 
chapters;

• “Ten Cool Things to Do with the iBook,” again listing chapters;

• a brightly-colored tearout card full of helpful keyboard shortcuts; plus, inside 
the rear cover, instructions on doing a quick web search with Sherlock, and a 
few snappy “Internet shorthand” abbreviations and symbols ;-).
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Newcomers need to know how initially to set up iBook’s hardware and 
software, plus the basics of Macintoshiana. The author doesn’t waste any time, 
and uses dozens of tips and screen shots to enhance the instructional text in the 
first five chapters. 

Soon the happy iBooker is creating documents and printing them, with a 
reasonable understanding of how the software and hardware components work 
together. End-of-chapter summaries help new users to consolidate their 
knowledge, keeping primary concepts in mind as they proceed.

The next hundred pages delve into spending time productively on the Internet, 
then using iBook’s versatile built-in features for web browsing, emailing, and 
more. Final chapters address customizing your iBook and learning the many 
things to do with the princely portable, including CDs, movies, and games.

File sharing, troubleshooting, and adding peripherals wrap up The Complete 
Idiot’s Guide to iBook, making this title a worthy choice for readers new to 
the Mac OS, applications, and portable computing. Is anything missing? Sure, 
but enough is included to RECOMMEND this title as very good value for 
beginners’ money, with a rating of:

MacMice Rating: 4

What’s my cover quote, you ask? “An excellent introduction to the iBook, 
AirPort, and MacOS. The chapter covering AirPort is worth the entire price 
of this book.” Still true.

 

Looking Good on the Web
by Daniel Gray 
http://www.geekbooks.com
Coriolis Group 
http://www.coriolis.com
ISBN 1-56710-508-3, 200 pages
$29.99 US, $43.99 CN, £20.99 UK
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Now I understand why some design titles are much more expensive than 
others, given comparable page count and similar content. Two factors add $$$ 
to the price: color imagery on every page, and included CDs. Looking Good 
on the Web covers a lot of ground, but does it in greyscale, with the exception 
of a small “Color On The Web” section.

Coriolis publishes books featuring a dedicated commitment to the design 
process. In twelve long chapters, author Daniel Gray aims to continue that 
custom. I consider this title best suited to talented, imaginative people who are 
new to presenting their projects on the web. Gray offers loads of seasoned 
advice, complete with ample screenshots and tips, plus examples of HTML code 
and good/bad page content.

Some of his best chapters come at the end, dealing with solving design 
problems, and redesigning your earlier work. Every chapter in Looking Good 
on the Web concludes with a “Moving On” wrap up that looks ahead to the 
next unit.

The author tells Book Bytes the purpose of this book:

Looking Good on the Web sets out to cover the basics. It provides a friendly point-of-entry 
for folks new to the world of Web design. It doesn't bog newbies down with tech-heavy 
geekspeak. Instead, it stresses the importance of simple and effective design, over the lure 
of geegaws and gadgets.

As folks get into web design, they inevitably buy more books: a web graphics book, an 
HTML book, a layout application-specific book, an animation book, and possibly more. 
Looking Good is program agnostic. That's why it's not full of Photoshop- or Front 
Page-specific tutorials.
 
We kept the cost to an affordable level so that the book could be used alongside other books. 
Instructors or college professors are able to build their courseware without the fear of 
redundant or superfluous information. (If the book was heavy on Photoshop, for example, 
it would do no good if the course used PaintShopPro, instead.)
 
With such a broad topic, one book never answers all the questions. There are too many 
variables. That's why folks build their own personal libraries. 

MacMice Rating: 3
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Web Design Essentials: Professional Studio Techniques
by Maria Giudice 
http://www.hotstudio.com
with Anita Dennis
Adobe Press 
http://www.adobe.com/adobepress 
and Peachpit Press 
http://www.peachpit.com
ISBN 0-201-70011-5, 119 pages (LARGE FORMAT)
$40.00 US, $59.95 CN

We have been here before, almost. I was originally skeptical of the value of 
these large-and-expensive-but-thin pro level design titles when Peachpit Press 
introduced them two years ago, but soon their content and style won my 
admiration. Promising “web design techniques and advice from the experts” on 
Adobe Photoshop, Illustrator, and GoLive, the authors have produced a 
fascinating and valuable addition to this specialized area of the publishing 
universe.

With extensive contribution from colleagues at Hot Studio, Maria’s Bay San 
Francisco-area design company, Web Design Essentials takes readers through 
a series of colorful, itemized lessons geared to designers from beginner through 
advanced. The format, liberally mixing graphics and instructional test, remains 
consistent throughout the book, and the progression of lessons is outstanding.

Not being a design guy, I am in awe of the talent and skill required to perform 
creative projects such as:

• Creating a Complex Animated GIF (with all three applications)

• Dithering Only Part of an Image (using Photoshop)

• Designing “Remote” Rollovers (with GoLive)

and dozens more. The book is cleanly arranged, with high-quality illustrations 
on heavyweight large-format paper. Each sequential task is clearly written and 
well placed for optimum usage. White space is generous, suitable for scribbling 
(do you dare, on such fine paper stock?
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Major sections cover planning, preparation, type management, HTML 
(including tables and frames), animation, and rollovers. Beginning web designers 
will want to lock their cubicles and work through the focused tutorials, and 
experienced webheads will become inspired to improve their existing sites.

Designers’ URLs are provided, so readers can examine the authors’ and 
contributors’ real-world output. I have one complaint: why didn’t I come from 
a different family, with skills in this art/design area? Oh, well, it’s a joy to study 
Web Design Essentials, and award it a strong RECOMMENDATION for 
professional web designers and advanced students.

Author Maria Giudice tells Book Bytes:

This book was a truly collaborative effort within Hot Studio. Everyone at the 10-person 
San Francisco company contributed. Anita Dennis did a great job in maintaining editorial 
consistency throughout the book.

We redesigned and redefined the series with a no-nonsense easy to understand format. 
(Compare this book to the predecessors in the series). We tried to include lesser popular 
Adobe programs in this book (like Acrobat for PDF and some After Effects tips).
 
We reached out to the greater web-design community to contribute tips, because of the 
value in gaining real-world experience and knowledge.

MacMice Rating: 4

 

Guest review by David Weeks: dweeks@primenet.com
 
Macintosh Windows Integration: 
Integrating your Macintosh with 
Windows 95/98 and Windows NT Environments
by John Rizzo 
http://www.macwindows.com
Morgan Kaufman 
http://www.mkp.com
ISBN 0-12-589325-6, 595 pages plus CD
$44.95 US, $62.95 CN
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John Rizzo has written THE book for Macintosh users who find that they need 
to learn how to co-exist in the Windows world.
 
Most Mac users learn the Macintosh operating system as their first personal 
computer OS. These home users may not even need to learn the basics of 
Macintosh networking, unless they have more than one Mac at home. They 
find that they do very well, thank you very much, without knowing the 
intricacies of how life works on the other side of the Macintosh/Windows digital 
divide.
 
But there is an increasing number of Mac users who find they must learn more 
about the PC world. They may only want to learn the simple things, such as 
how to email file attachments to friends or co-workers who use PCs. Or 
perhaps they may have to learn how to run Windows-only software, and are 
trying to decide between buying a software emulator or a hardware 
co-processor. And then there those people who want to know how to make 
their Mac coexist on one of the many types of Windows-based networks.
 
Until Rizzo wrote this detailed yet highly readable book, there was no single 
resource that told you everything about Mac and Windows integration. It is 
possible to find most of the information in this book elsewhere, but you would 
have to spend a tremendous amount of time wading through manufacturers’ 
websites, product manuals, and Internet FAQs. Even so, you would not find all 
the information coming from Rizzo's personal experience.
 
Macintosh Windows Integration is logically laid out. It begins by discussing 
the whys and wherefores of cross-platform integration. Simpler topics such as 
file exchange between Macs and PCs are covered, and then the book moves on 
to detailed discussion of the fundamentals of Macintosh and PC networking. I 
found this section extremely informative, as my need to learn the basics of PC 
networking software is what drove me to read the book.
 
The section on software emulators vs. hardware co-processor cards taught me 
some new tricks, and I've owned both over the years!
 
The last chapters discuss how to get your Mac to live happily on a Windows 
NT-based network. If you find you must connect your Mac to a NT network, 
and have to do it yourself—or your network administrator says that it is too 
complex—you can learn that it is NOT that difficult or costly to do.
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Rizzo's writing style is straightforward; it's too bad that more software manuals 
aren't as readable as this book.
 
If you have to do anything more complex than formatting a DOS floppy in 
your Macintosh and don't know how to get it done, Macintosh Windows 
Integration will tell you how to do it.
 
A CD-ROM full of useful Mac and Windows utility applications accompanies 
the book.
 
HIGHLY RECOMMENDED.

John Rizzo tells Book Bytes:

The book isn't aimed just at Mac users. Mac users NEED this info more (if 
you don't integrate your Mac, you risk getting it replaced with a PC), so 
there is more info for Mac users. But there's also info for PC users. 

For instance, there's section called "Differences" at the beginning of 
many chapters that points out how Macs and PCs do things differently. 
These sections are aimed at both Mac and PC users. There's a whole 
chapter called Mac Network Basics to help PC users get up to speed on how 
Mac networking works.
 
The other thing is that much of the info is not aimed at USERS as all, 
but at the people who run cross-platform networks. Mac client support is 
only briefly covered in the Microsoft certification programs for Windows 
NT Server, and most NT Server books gloss over Mac support.

MacMice Rating: 5

Websites mentioned:
http://www.oreilly.com/catalog/mp3/index.html
http://www.oreilly.com
http://www.oreilly.com/catalog/mp3/chapter/index.html
http://www.pamdixon.com
http://www.dummies.com
http://www.samspublishing.com
http://www.idgbooks.com
http://www.mcp.com
http://www.geekbooks.com
http://www.coriolis.com
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http://www.hotstudio.com
http://www.adobe.com/adobepress
http://www.peachpit.com
http://www.macwindows.com
http://www.mkp.com
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By: John Nemerovski
My Mac Magazine
nemo@mymac.com

 
Adobe Photoshop 5.5 Web Design 
with ImageReady2 and GoLive 4
by Michael Baumgardt 
http://www.mitomedia.com
Adobe / Peachpit Press 
http:www.peachpit.com
ISBN 0-201-70012-3, 315 pages
$40.00 US, $59.95 CN

This book is stunning! Pages explode with color and design. High quality paper 
stock is used for sharp text and powerful imagery. Inside columns contain 
primary content, with outside columns offering helpful tips, screen shots, and 
examples. Real world websites are analyzed for their pros and cons, often 
accompanied by interviews with their designers. Sequential lessons are printed 
using bold type for individual steps.

Adobe Photoshop 5.5 Web Design is the most visually exciting and 
well-presented graphics book to cross our Book Bytes threshold in months, 
with magnificent integration of technical content and illustrative imagery. If you 
are using Adobe’s applications for pro-level web work you MUST see this 
exceptional book for yourself. I wish I knew more about the subject matter, but 
I intend to study every word and pore over every graphic. Rave rave rave!   
HIGHEST RECOMMENDATION.

MacMice Rating: 5
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Inside Adobe Photoshop 5.5
by Gary David Bouton and Barbara Bouton 
http://www.theboutons.com
 with Gary Kubicek
New Riders Press 
http://www.newriders.com
ISBN 0-7357-1000-7, 888 pages plus CD
$44.99 US, $67.95 CN, £34.99 UK

I have two monster books in front of me weighing down my large butcher 
block tabletop desk: the current title and its more expensive hardcover 
1054-page, 2-CD “limited edition” Book Bytes Award winning predecessor on 
Photoshop 5.0 (which has five chapters in addition to the original 20 in the 
Inside Photoshop 5 non-limited-edition book, plus a second CD containing 
extra fun projects). 

Which one should you own? As author Gary Bouton explains, the books are 
essentially similar, and if you don’t already own either earlier book you should 
consider this Photoshop 5.5 version plus his “all new book for all skill levels” 
entitled Adobe Photoshop 5.5 Fundamentals with ImageReady 2, which 
we intend to review here in Book Bytes.

Now that you are completely confused, all you need to understand is that 
Inside Adobe Photoshop 5.5 a workhorse volume, loaded with step-by-step 
tutorials utilizing text, printed examples, and CD image files. Once you master 
these lessons and projects you will be a mighty multitalented Photoshop guru. 
HIGHLY RECOMMENDED.

Gary Bouton explains what’s what in his current book lineup:

There are four books out now for the recent releases of Photoshop; two 
address version 5.5, while the other two are great companions for version 
5 of Photoshop.

Why would you purchase this book, Inside Adobe Photoshop 5.5? You'd buy 
it because you want the top Amazon.com book on Photoshop for 1998, plus 4 

new chapters on ImageReady and what's new in version 5.5. 

MacMice Rating: 4
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Travel Planning Online for Dummies, 2nd Edition
by Noah Vadnai with Julian Smith
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0672-2, 349 pages plus CD
$24.99 US, $37.99 CN, £23.99 UK

Planning for personal and business travel using the Internet has permanently 
changed the way people research and book their trips. Book Bytes liked the 
first edition of this book, and this second edition is better. Every aspect of the 
online travel planning experience is covered with wisdom and wit, in a friendly, 
first-person format (including the lead author’s email address for personal 
contact). The yellow pages directory of recommend URLs is a winner. I admit 
it: I turned to the original Travel Planning Online for Dummies before 
scouting out trips, and I intend to do the same with this revision. Personally 
RECOMMENDED.

MacMice Rating: 4

 

 
The Complete Idiot’s Guide to Yahoo!
by Michael Miller 
http://www.molehillgroup.com
Alpha / Que / Macmillan 
http://www.mcp.com
ISBN 0-7897-2277-1, 339 pages
$19.99 US, $29.95 CN, £18.50 UK

Oops. This title found its way to Book Bytes with a personal “Hope you like 
this one, John” inscription from the author, plus a pre-publication endorsement 
from me on its cover. The book should be good then, right? Yahoo remains a 
BIG DEAL on the Internet, and both frequent and occasional users should 
equip themselves with The Complete Idiot’s Guide to Yahoo! to make the 
most of the experience. 
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I know I recommend way  too many books for the average Macperson. The 
choice is yours: spend valuable time hunting and pecking your way through the 
Yahoo directory and search categories, or have author Michael Miller at your 
side to explore Yahoo efficiently. Auctions, radio, message boards, classifieds, 
and tons more are all here. Nice book, Mike. I’ll use it on a regular basis.

MacMice Rating: 3

 

 
Researching Online for Dummies, 2nd Edition
by Reva Basch and Mary Ellen Bates
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0546-7, 352 pages plus CD
$24.99 US, $37.99 CN, £23.99 UK

I loaned my copy of the first edition of this helpful book to a friend who is a 
professional researcher. She refuses to return it, so I’m glad this newer version 
has arrived. I’m keeping this one at close range to assist me with my personal 
and professional research. As the Dummies series matures, the more practical 
titles become even better for beginners and intermediates. A yellow pages 
section features the very best sites covered from among hundreds mentioned in 
the text. Your money spent on this RECOMMENDED book will repay itself 
with improved, efficient research methods within the first week of usage.

MacMice Rating: 4

 
 
Sams Teach Yourself Today e-Banking
by Brian Nixon and Mary Dixon
Sams Publishing 
http://www.samspublishing.com
ISBN 0-672-31882-2, 244 pages
$17.99 US, $26.95 CN, £12.99 UK

I am lukewarm on electronic banking, although I occasionally log into my Wells 
Fargo online monthly statement. Several friends use online banking for all their 
transactions and rave about it. Let’s see how this book handles the subject.
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With lots of boxed sidebars, screen shots of Internet banking sites, and 
informative outside-column info, this book is easy to read and study. Extensive 
coverage is given to selecting the best online bank for each person, and 
establishing your account. Next come paying bills and borrowing money via an 
online financial institution, followed by in-depth coverage of security and 
privacy concerns, and what the future may bring as this new form of 
commerce expands.

Book Bytes is pleased to RECOMMEND Sams Teach Yourself Today 
e-Banking for people who want to get off to a good start, plus educators and 
families who want to enter the online banking experience with a solid 
foundation.

MacMice Rating: 3

 

 
FileMaker Pro 5 for Windows & Macintosh 
Visual QuickStart Guide 
http://www.peachpit.com/vqs/filemaker
by Nolan Hester
Peachpit Press 
http://www.peachpit.com
ISBN 0-201-70417-X, 334 pages
$17.99 US, $26.95 CN

Book Bytes approves of the Visual QuickStart series for learning how to use 
task-based applications, such as FileMaker Pro. Our previous review has 
praised author Nolan Hester’s book covering version 4 of FMP database 
software. Last month both Manavesh (our FMP guru) and I discussed a 
heavy-duty bible on FileMaker. We’re back!

This slim, affordable Visual QuickStart book jumps right in with descriptions of 
what is new in version 5 of the software, followed by cross-platform 
explanations of basic info all users need to know. From there Hester plows 
through every essential aspect of using FMP: records and files, database fields 
and layouts, and a brief section of “Creating Relational Databases.” 

FMP5 is different enough from version 4 to make the final chapters in 
FileMaker Pro 5 for Windows & Macintosh Visual QuickStart Guide, 
including “Networking” and “Publishing on the Web,” required reading, 
especially for experienced users. 
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The appendices may be worth the entire price of this book, because they 
address installation and configuration, FileMaker’s multitude of functions and 
script commands, and (my favorite) its keyboard shortcuts.

If you are already a whiz with FMP4 or FMP5 you probably won’t need to 
buy this book. But if you are taking the plunge into serious database work and 
need a step-by-step guide to get you rolling, this low-priced book contains 
tremendous value for beginning and intermediate users.

Now what do you say, Manavesh?

There are two main facts about FileMaker Pro 5 for Windows & Macintosh 
Visual QuickStart Guide. It's clear and concise. And it's short. Though it 
seems that most everything you need is in here, I find that it is a little too short 
for comfortable learning from scratch.

On the other hand, this small book is an excellent reference tool. I often find 
that the other really big (and really heavy) books are difficult to use when I'm at 
the computer; they often end up on the floor.This one is light enough that you 
can rest it on the keyboard without worrying when its warranty is up.

It has a few very well organized appendices at the end, with Functions, Script 
Steps, and Keyboard Shortcuts. The latter is especially well done, as it is laid 
out twice, once by Menu, then again by Function. There is even a small section 
at the end for Dialog box shortcuts. Believe me, in FileMaker these are useful 
(especially the Escape key). It is very quick to find specifics. I found it easier 
here than in the Filemaker bible, where the charts go on for pages with 
contrasting lines of large text.

One other curious fact: both these books are "cross-platform," but all of the 
graphics are of Windows screen shots. Now, I understand they are the majority 
users, but Windows screens are just not "book worthy," in my opinion. There is 
too much dark gray, the text is small, and the underlines don't help.

Perhaps if they were run through a good graphics program first, lighten the 
gray, enlarge the text a little, soften those thick black outlines. It would be 
tedious, but AppleScript would help. :-)
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Fenton Jones
manavesh@mymac.com
FileMaker 101 Tutorial Series
http://www.mymac.com

MacMice Rating: 3

 

 
ICQ for Dummies
by Peter Weverka and Michael Taylor
Dummies Press 
http://www.dummies.com
ISBN 0-7645-0586-6, 358 pages
$19.99 US, $29.99 CN, £18.99 UK

I have no personal experience with ICQ, the “I seek you” Internet application 
for chatting and quite a bit more. If I had an extra 20 hours each day, I would 
spend a few of them chatting with people over the Net. As it is, I realize it’s a 
chatty world out there, but without my participation.

This book covers every feature and facet of ICQ thoroughly and thoughtfully. 
There are so many things you can do in this Internet “community” you could 
spend every waking hour using ICQ and never exhaust the service. From my 
perspective as a non-user, I suggest you consider owning and devouring ICQ 
for Dummies if you are planning to use ICQ, or if are already using it, but 
don’t think you are maximizing the experience.

MacMice Rating: 3

Websites mentioned:
http://www.mitomedia.com
http://www.theboutons.com
http://www.newriders.com
http://www.molehillgroup.com
http://www.mcp.com
http://www.peachpit.com/vqs/filemaker
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By: David E. Price
My Mac Magazine
david@mymac.com

How Our Universe Works

Science knowledge sites are some of my favorites (and since I work in a 
scientific field, I will write about science sites frequently until I get loads of email 
crying "Enough already!" and asking me to desist or requesting columns on 
specific subjects).

I recently started regular visits to a wonderful site, filled with all levels of 
scientific facts and stories. It is the New Scientist site at 
http://www.newscientist.com. New Scientist is a United Kingdom print 
magazine.

The New Scientist site has regular feature stories, many of which are triggered 
by reader questions. These features are usually well written and use vocabulary 
that is easily understood, with a minimum of technical or "jargon" terms. Some 
articles have multiple sections answering the question posed by the reader, each 
written by a different respondent. Most sections of the site are updated weekly, 
the publication frequency of the print magazine.
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The feature article at the time I am writing this column 
http://www.newscientist.com/features/features_22334.html is about gestures and 
communication, and points out that blind people use hand gestures, even when 
their conversation partner is also blind. This is very interesting reading.

Another article http://www.newscientist.com/news/news_223327.html posits 
reducing greenhouse gases by adding nitrogen fertilizer to the oceans, 
triggering increased plankton production, thus removing carbon dioxide from 
the air (another petroleum layer in the making?).

Most, if not all, of the feature articles on the website are taken from the print 
version of New Scientist magazine. But the website is very enjoyable on its own 
merits.

There are sections of the website for news (updated weekly, and with headlines 
of articles available only in the print edition, just to make sure web surfers who 
don't subscribe know they are missing something), editorials (directly from the 
print edition), letters from readers (usually about previous articles), science jobs 
(hmmmm, mine wasn't listed as being up for grabs, thank goodness), feedback 
(some rather interesting comments in there. If you enjoy a search challenge, 
find the occupation of W. W. Webb), keysites (hotspot science links and site of 
the day [five actually]), and over a thousand everyday scientific questions and 
their answers in the "Last Word." (If you know why muscles ache more on the 
second day after exercising than on the day immediately afterwards, claim your 
15 minutes of fame and give the answer!)

The science books area of the New Scientist site has a top ten best-sellers list for 
different areas of the world. It is interesting to compare the lists from around 
the world.

The New Scientist site has a free email newsletter to keep subscribers informed 
of new subjects on the website.

In a different vein, but also brimming with science knowledge, is the USA's 
National Aeronautics and Space Administration (NASA) web presence. One of 
the better NASA sites is the collection of links at the NASA For Kids area 
http://www.nasa.gov/kids.html. It includes areas about airplanes, Earth, planets, 
space travel, stars and galaxies, and an assortment of miscellaneous stuff under 
"Other."
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The different areas have virtual guided tours, activities, educational resources, 
and lots of other fun and useful stuff for kids, educating them in such an 
entertaining manner that they may not realize they are really studying and 
learning.

Another exciting area of the NASA web universe is the NASA Education area 
http://education.nasa.gov. It contains page after page of listing and links of 
educational sites, materials, resources, and activities. Younger kids may need 
some help navigating the first few pages till they end up in an area designed 
specifically for them, but the effort is well worth it.

Today@NASA.GOV http://www.nasa.gov/today/index.html is a NASA news 
site, which also has an email newsletter to keep you up-to-date on the latest 
NASA news.

The NASA pictures area http://spacescience.nasa.gov/images.html offers 
breathtaking images of the Earth, the solar system and planets, and deep space. 
The images are grouped into collections by subject in most cases. Expect to 
spend lots of time being amazed at the beauty of the universe if you venture to 
this area. Hard copies of many of the images are available from third-party 
companies if you want.

If you just want to explore the NASA educational areas, the site map 
http://www.nasa.gov/siteindex.html or the educational resource map 
http://education.nasa.gov/sitemap.html are great pages to visit.

Well, that's all for this month. Explore and enjoy the wealth of information 
available on the Internet. Send me email with subjects for which you would like 
to see Internet resources mentioned.

Next month we will see more of the best knowledge and information sources 
on the Internet.

And now, KnowledgeSpider's Knowledge/Information Resource 
recommendation of the month: Use the resources at these two 
organizations' websites to learn more about the world and universe in 
which you live.
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URLs mentioned:
http://www.newscientist.com
http://www.newscientist.com/features/features_22334.html
http://www.nasa.gov/kids.html
http://education.nasa.gov
http://www.nasa.gov/today/index.html
http://spacescience.nasa.gov/images.html
http://www.nasa.gov/siteindex.html
http://education.nasa.gov/sitemap.html

In each month's column I will grab knowledge or information resources from 
the Internet and share them with you. If you have a learning or knowledge 
resource or a teaching technique that has proven particularly useful to you, 
share it with all of us by tossing it into my web! Send me email!
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By: Lysa
My Mac Magazine
mysticforest@earthlink.net

My last major move was when I left a house full of furniture and appliances. 
Who needs it? But I did acquire a filing cabinet, which I still have. That was the 
beginning of my downfall. Items that are older than that still in my possession 
run along the lines of a few shirts, one pair of ragged Levi's cut offs, and 
several hundred CDs. Oh yes, and my tired bedraggled 5300ce laptop. Even 
though it's been dead in the water for years now I still lugged it here. It was my 
first computer. It's one of the few sentimental items that I have yet to delete out 
of my life.

Although I never gave it a name, I loved the first smear of teal paint next to 
that tiny rainbow apple emblem that gave it character. The snicking sound that 
quietly reverberate when I shut it down as many a dawn filtered in through the 
trees. I discovered a world beyond my books and paint. True it was always 
slow, but at the time I didn't know that. It was the best that Apple had to offer 
in laptops back then. And it was mine. It was like having a personal diary. It 
was perfect for my nomadic lifestyle. I could take it anywhere, move it around 
the studio with minor adjustments.

My love affair with this charcoal grey rectangle soured after a few incidents. 
The case broke. The track pad went to hell, The keyboard would stick. The 
monitor was just too small. After sending it in, purchasing a mouse, and hearing 
about the new iMac I decided it was time for a change.
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It's been a year and a half. Time and time again I wish this had been my first 
computer. Moving it across three states was easy. Far easier than moving his  
computer with its mass of cables and components. Not only was I able to 
comfortably fit the iMac and myself, but also four cats, tranquilized to their 
whiskers, but still fairly active. And once we arrived setting it up was a snap in 
comparison to his computer.

In between the time of transition from the 5300 to the iMac, my man had been 
diplomatically suggesting that a table to eat at, a couch to sit on, chairs for 
guests, and a chest of drawers for our clothes might be nice.

Off to Ikea I went one day. Shopping; yeech. That was something girls did. 
Nonetheless, this was a mission, an adventure, I told myself. Certainly it was 
once I fully immersed myself in the myriad choices, one of which was entirely 
unnecessary. They had these lovely CD towers in five beautiful colors. A deep 
burgundy that glowed, basic black, warm brown, soft taupe, and white. I 
decided to hunt out the rest of the items on the list and return to this dilemma.

I felt rather proud that not only had I engaged in the process, I was fully 
submerged in being utterly female. I was shopping and being a proper shopper 
by taking hours to make a few decisions.

I found a rather modern glass and metal cafe table complete with 
wedgewood-blue chairs. One down. Next was a chest of drawers in warm 
glowing orange brown trimmed with black. Two down. Oh, what a lovely rug. 
Gotta have a new lamp. Ok, back to the CD towers.

Standing there was a woman. I could almost see her thinking the exact same 
thing. Which color? I felt rather bold in my new persona of a shopper. I sidled 
up to her and struck up a conversation. (Internally I was alternately shocked 
and pleased at my audacity.)

"Hard to make a choice, eh?" I poised the question lightly so it would float on 
the air in between.

"Yes, it is," she replied, glancing at me, her eyes slowly taking in the intruder.

Uh, oh. I had seen that look before. Oh what the hell, everything is entirely 
innocent and I can take care of myself. If that is what she is thinking well I am 
not leading her on. Sheesh, maybe I am being paranoid. I mean maybe this is 
how females act when they are shopping. Maybe I have it all wrong. Ok ok, 
just relax, don't worry, just be yourself. Be myself, I am shopping, damnit!
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The conversation continued even though we had both made our decisions. 
Soon we were shopping together. We trudged down to the As Is section where 
delightfully I found three of the items I chose right there, assembled and even 
cheaper. Perfection. Now I really felt like an accomplished shopper.

And though I was loathe to admit it even to myself I was having fun.

I loaded up my cart with her help, which she insisted on. We marched on to the 
checkout lines. I was still feeling a bit guilty, but at the same time it was kind of 
nice to have a bona fide expert as a companion in this adventure.

Eventually we were waiting for our stuff in the loading dock. A small error on 
Ikea's system meant that I needed to return upstairs and have them correct it. 
She came with me, of course. Then to the parking lot, where she insisted on 
helping me load my car. Egads. I hadn't even thought of that. My tiny car. 
Well, I can do it. I've stuffed more than anyone thought possible into that thing 
before.

As luck would have it I needed an extra inch.

"Where do you live?" she asked.

Oh great, what if I am right in thinking, what if I am wrong, what do I do??? 
Just shut up, it is a friendly offer of kindness and something that you yourself 
would have done. Stop thinking.

"Well..."

"Ok, I have a truck, let's load up the chest and the towers and I'll follow you."

"Umm, ok."

I insisted that she accept a tank of gas for her time, since she wouldn't accept 
money for her offer.

Thirty miles later we pulled into the driveway. I started unloading things and 
lugging them up the stairs wondering what I was going to say, wondering if we 
had tea in case she didn't want coffee. Random stuff.

He opened the door right as she stepped up. The look on their faces told me 
that my first impression was correct.
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Whoops.

She muttered something and after everything was unloaded made a quick exit.

At least I got the furniture home.
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By: Roger Born
My Mac Magazine
Roger@mymac.com

WAH ON THE MAC

In Japan, they have a state of mind called Wah, or Wa. From all I can gather 
about this, it is almost a national obsession. Wah is the perfect balance and 
fitness of everything in your life at a certain point. Perhaps it is a meal, or a hot 
tub session, or perhaps a place where you work and think. It requires that each 
article in your room, and even in the furnishings be a perfect and fitting thing to 
be in your presence at that moment. This is also a minimalist ideal. There is no 
clutter, no sense of being rushed, and absolutely no distractions to disturb this 
rare moment of equilibrium and peace. I am told that as a people, the Japanese 
seek Wah above all else. Maybe they are on to something here! If you have 
more info on this phenomenom, let me know!

Interestingly, I believe I have found this state of mind, or peace of purpose and 
creativity with my old set of Macintoshes. I did not set out to do this. I am too 
busy getting out all my assignments and projects. I am a Minimalist, yeah, but I 
really am not being a Luddite here. How did I achieve Wah on the Mac?
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First of all, I confess to owning and using an ancient Mac 7100/80!
[Ancient?! What's he talking about?  Now if he was still getting by with a 
512Ke...]
It is not my only Macintosh. It runnings System 8.5 and it has 72 MB of RAM. 
This is my principle Mac where I do almost all of my creative work.  I also have 
a minimal set of INITs (extensions, etc.), no screen savers, bells or whistles, and 
I use a small set of useful and productive applications, including an older version 
of Movie Player 2.1 which runs my flicks on QT 4.0. ( I hate the new QT 
player!)  I also run much older versions of Photoshop 3.0, PageMaker 4.0, 
FreeHand 5.0, and Infini-D 3.0.

I did not consciously plan it this way, I just never got around to upgrading the 
darn thing! I was just too busy working. However, all of the things on this 
particular Mac work particularly well. That's the point to having it, isn't it?

I do use the new iCab for my browser, and loved it so much I promptly trashed 
both Netscape and Explorer. I have an old and vernable version of Word 5.1 
that is always in use. I never upgraded the Word app on this Mac, although I 
own, and briefly used, the newest version of MS Office. I went back to the old 
verison of Word because I do not care for bloatware! To me, 95 MB of app is 
not  an improvement!  My only other consession to a really new app is Outlook 
Express 4.01 (which is NOT intuitive or particularly useful). However I am 
trying to find a replacement for that Microsoft app, but I have not found one 
that is acceptable yet.

Lessee. My fonts are the standard set from OS 8.5, with Stone, Dingbats and 
Reporter thrown in. (I do sound like a minimalist don't I?) Not much else is on 
this machine, I guess. I also would like to be like Rodney Lain here and replace 
all the rest of my MS apps with anything that would work. Outlook Express is 
stable, and so is my old Word, but they are sometimes so quirky in their menus 
and features. They are not at all as intuitive when compared to some app like 
FreeHand or PageMaker, which follow the Apple Protocol faithfully. Any 
suggestions about what could work in their place? Let me know.

Why am I saying all this? I believe of all my Macs, this one is perfect! I have 
arrived at the Macintosh state of Wah! As a creative appliance this Mac does 
everything I throw at it. It never crashes. It is always on, (for about 4 months 
now). The only time I might turn it off is when I install some new little thingy, 
and it needs to reboot. I am as happy as a clam with it!
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I didn't plan it that way, it just got overlooked for all the upgrades and such for 
the last five years. I think I even bought it used for $300. I have upgraded its 
HD and CD to something much bigger and faster about a year ago. You might 
think of me as a little "off" but as a Mac, this thing ROCKS!

Lately I have been using my Power Mac 8500 mainly for video production and 
for rendering Lightwave animation files. But the majority of my work is done 
on this 7100, which I am using right now. I am typing in SimpleText, BTW, 
which is what I also use when I write my HTML code. (I don't use a web editor 
because I think my own code is much leaner, cleaner and more "elegant.")

I never have to wait on this Mac to process any files, surprisingly, including 
Photoshop.  Text files are zippy because they are so small, and the processing 
of them is minimal for almost any computer. Photoshop files are fast too, but 
this is because almost everything I do in Photoshop now is in the small 72 dpi 
GIF files which I create for use on the web.

Print-quality art that I create for my customers goes on my relatively more 
crashable 8500, as does my NewTek Lightwave renderings and animations. 
When I doubled the RAM on the 8500, it got to be a lot more stable. I guess all 
that rendering sometimes locked it up when it used all its onboard memory. I 
also recently rebuilt my HD and System on the 8500 and I thought to make it a 
retro setup like my super stable 7100, so I took it back to  OS 8.5 with the 
exact same set of INITs from the 7100. It is much more stable now, and also a 
little faster. I just used a System CD which I cut with my CD Recorder off my 
7100. CDR is also a great backup tool!

I also have some SCSI devices on my 8500. I have a very cheap Adara color 
scanner which is very easy to use in Photoshop. I have an old Mac Personal 
LaserWriter Printer, and I use an old Zip 100 Mb portable drive so I can share 
files with customers. Lately though, it has been gathering dust. I don't use it for 
backups any more since I have the CDR. I don't use it for sharing files either, 
since I do that now through email and FTP on the web.

The point to all of this is that I believe I have found a perfect balance in 
Macdom by going minimal here, and by not caring about all the latest and 
greatest there is in all the fine upgrades Apple still sends me. I am being 
excessively dumb, I know, for doing this Luddite thing, but I cannot help it! 
Everything works here, and I am very productive at all my creative processes. 
These Macs tend to disappear into the background while I work and they never 
impose themselves on my creative bent. 
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This is exactly why Macs were created isn't it? Isn't this what you want your 
Macintosh to do for you?

Have I found Wah? Have I found Mac heaven? I think so. Perhaps my Mac 
experiences are nowhere near the joy people experience with the new and very 
colorful iMacs and iBooks, but I am very content with what I have, and I do 
not foresee a need to ever modify what I have luckly stumbled upon, or to even 
upgrade any of it. Dumb stuff, huh? Lucky dumb. Lucky dumb Wah!

Anyway, I wanted to share this with you. I hope that OS X will be a great thing 
for you and everyone else. I know it will be more stable than OS 9. This year I 
will be adding an iMac and an iBook to my humble stable of Macs. They will be 
running the new OS X, so I can have the experience of using it, and so can 
write coherently about the new Macs, if that is still what they are. I am not 
looking to write bad things about them or the new OS, but I want these new 
tools to use as a point of reference to compare it to my "antique" (and nearly 
perfect) set of Macs, in a very fair and objective way. Who knows, perhaps 
these brave new Macs will become my primary productive tools. I will let you 
know!

This should be a very interesting comparison, to say the least!

I am very interested in hearing what each of you use, in some detail, along with 
what you use your Macs for in your own creative way. I think it would be very 
interesting to hear from you as to what sort of Mac you use, your apps and 
their versions, and your INITs and SCSI devices. Is your system stable? Are 
you happy with your productivity on your Mac? Have you achieved Wah on 
your Mac?

Thanks for your time, and for taking the time to read this!
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                                                              Part 26
By: Fenton Jones
My Mac Magazine
manavesh@mymac.com

Multi-keys with Portals
Example file: Storess ƒ  (replaces last month's file of the same name)*

["How to use the different lines in a multi-key to filter a portal in a variety of 
ways."]

Portal vs. List
In the last month's article, with the example file, Storess ƒ, I showed how to 
create the small window list. Its purpose was to allow you to choose from a 
"filtered" list of stores (in this case), showing only the stores that a person had 
already shopped at.

Portal
This month we'll use an upgraded version of the same example files, but use a 
portal instead. It will demonstrate another way to extend the flexibility of 
multi-key fields in relationships. 
Access the portal from the Entry view of the Events file. Click the little portal 
graphic (looks like the portal tool).*

One advantage of using a portal instead of a list is that the portal, by definition, 
is already a related group of records. This means that we don't have to issue a 
"Go to Related Records" command to get the records to change after changing 
the key (which we did with the window list). All we have to do is change the 
key, then exit the record, and the records will change to match the new key.
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In order to be able to change the key to anything we choose, without effecting 
the records, it should be a Global field (Portal g). It should be defined as related 
to an indexed key in the file we want to see in the portal (in the same file or 
another file).

Exit Record/Request Step (again)
The Exit Record/Request step should always be used whenever setting a global 
field, before using it in a relationship. It allows FileMaker to register the new 
value. In fact, it is often needed when you change a global. So use it liberally in 
your scripts. About the only time it can cause a problem is if you use it before 
doing something that requires FileMaker to know the cursor focus, such as 
before setting a portal row value into a global field. Just put it after the step.

If it is needed in a script, you can often tell because the script may work 
sometimes, but very inconsistently, often going to records related to the last 
value that the global was set at instead. It's about the only time that happens.

Portal Refresh
It also is needed to exit the fields, so they don't remain outlined with dotted 
lines, and to refresh the values in the portal. This latter used to be more of a 
problem, but it mostly fixed in the later releases.
If portal values, especially calculations, don't refresh, try these two steps:
Enter Preview Mode
Enter Browse Mode
Another trick is to set the portal key to itself, then exit the record.

Multi-line Target Field for Relationship
I have not said yet what you are going to put in the global key field to change 
the records, or what the target field on the other side of the relationship is going 
to be. That's because I'm going to allow more than one kind of value. Usually 
you just have one kind, such as an ID field, matching another ID field. But you 
are not limited to this.

Since a particular portal can only have one relationship, and it can only match 
one field to one field, something extra must be done to allow more than one 
kind of value.
In this case I will create a multi-line field in the target file. Each line in the field 
will function like a key by itself. The values entered into the global field on the 
other side will only match some values on one of the lines. You'll see what I 
mean.
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In this case the field, in the Storess file, will be a calculation field, result Text 
(important). PortalIDc =
PeopleIDs & "¶" &
Left (Store, 1) & "¶" & 
"1"

What?! The first line is kind of what you'd expect, except that People IDs is 
already a multi-line field of its own. But that doesn't really matter; you can have 
lots of lines. It holds all the people that have shopped at that store. 

That is the power of multi-key fields. You can match any  line.

The second line calculates the first letter of the store's name, Left (Store, 1)

The last line is just a "1," a constant value for all records.

As you can see, there is no real "overlap" between the lines. A text value is not 
going to match any of the ID's in People IDs or 1. "1" will match all of the 
records.

3 Ways to Change the Global Key
Everything happens back in the Events file, where the portal is.
Click the little portal graphic on the Entry view screen to see it. 
As soon as you click it, the Person's ID is entered into the Portal g key, an you 
are taken to the Portal layout.

The Person's ID will match any stores that have that ID in any of the lines of 
the Portal ID c field, and these will show in the portal. This is the default view.

If you want to enter a store that wasn't visible, that they had not shopped at 
before, then there is an easy way to look for it.

Click the box with the little letter in it, the Last g field. This triggers a script that 
enters the field, pauses for your input, then sets your choice into the Portal g 
field, then exits.

Portal g will now contain a single letter, which will match the Left (Store, 1) 
line of Portal ID c. All stores beginning with that letter will show in the portal.

The "All" button sets a "1" into the field. This will match the "1" in Portal ID c, 
which is the same in all records, so all the stores will show.
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Value List Voodoo
Lastly, I wanted to cover a little problem with Value Lists, which I have 
experienced myself. If it's happened to you, you'll know what I mean. If it 
hasn't yet, it's best to be warned, as you can enter the wrong data without 
knowing.

It only happens when you show two fields in the value list, when you are using 
the "Also show values from a field," showing a 2nd field on the right. It also 
only happens when the 2nd field is indexed. It usually is, as it allows that field to 
determine the sorting order.

If there are two entries which are not unique in the 2nd field shown, only one  
of them (the first) will show in the list.
If the values of the 1st field are ID numbers, which show no meaning by 
themselves, you can choose the ID for the wrong record by mistake.

For example, you have two people with the same name. Each has its own 
record, with a unique ID, 001 - John Smith and 002 - John Smith. That's as it 
should be. You have further concatenated them in order to get a sorted field 
(LastFirst) for a value list, = Last & ", " & 1st.

This gives you Smith, John for both, still not a problem, since the ID will keep 
them separate if you use the field on forms and lists, and the ID would be used 
for relationships. But when you format that ID field as a pop-up value list, using 
itself as the 1st field and the LastFirst field as the 2nd, you only get one choice:
001 Smith, John

The 002 John Smith is simply left out, since value lists always drop any 
duplicates in the indexed field that is used for sorting. And, since the ID is not 
much of a clue, you could easily end up with the wrong data.

There are a few cures. The first is to create a mirror of the 2nd field, an 
unstored calculation field, = Last & ", " & First. But then it couldn't be used for 
sorting, which defeats half the purpose of using it.

A better fix is to tag a unique value onto the end of the 2nd field. You could 
add the ID field again, = Last & ", " & First & " " & ID.
This wouldn't look so hot, but now you'd get both records and it would still 
sort.
001 Smith, John 001
002 Smith, John 002
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This is one reason I seldom use the built-in value list. The above problem, as 
well as those of filtering and layout make it easier to use my list and portal 
methods outlined above. 

An new feature of FileMaker 5, basing value lists on a relationship, will make 
them more flexible in these situations. I have read that it allows you to choose  
which field to use for sorting. You could then probably use any unindexed field 
for sorting, or, if necessary, use a self-relationship based on a Constant =1 field 
to create a related unindexed "mirror" field. It might fix this problem; but it 
might not. I'll let you know when I get it (I'm still waiting for the Developer 
Edition, due soon).

*Duplicate Files with the Same Name is a No-No
If you downloaded the example files from the month before, which were named 
exactly the same as this month's, THROW THEM AWAY (or stuff them 
forever) before opening this month's files.
FileMaker uses file names as its main way to locate files. It can get confused, 
even if they are in separate folders, even if they are on separate volumes.
It's best to get used to this right away. Otherwise, eventually you are going to 
wonder why records you entered yesterday aren't there today, and where is 
that darn portal that was there before.
If you absolutely must have two versions of a file, the only safe way is to 
rename it. This is a whole scenario of its own, as you must reconnect the 
relationships, scripts, and value lists. There are some tips to help, but that's 
another article.
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By: Ed Tobey
My Mac Magazine
edtobey@hotmail.com

Hi there! What an incredible spring! The birds are singing, the flowers are going 
nuts, and it's time for the old mop and bucket to come out. Yes, faithful readers, 
we have entered the spring-cleaning season. Are you ready to climb those 
ladders to clean your windows? No? How about raking up all those rotted 
leftover leaves from the fall? Not a chance? Well, don't forget, there is one 
more place to sanitize to bring about the fresh feeling of spring... you guessed 
it... your hard drive! This might be a bigger chore than you might imagine...

Many people confuse computer memory with hard disk space. Memory is the 
RAM (Random Access Memory) inside your computer. It is the "electronic 
area" where you do your computing stuff. Some of you may have 16Mb or 
less, but most people now have at least 32Mb or 64Mb, or even 128Mb or 
256Mb of RAM installed. When you start your Mac, it loads System software 
from your hard drive into that RAM. That's how all computers function... even 
PCs (I bet they even stole that idea too!  ;^) ). The hard drive is nothing more 
than a storage facility. Repeat: it is for STORAGE only! The computer will 
access "stuff" that is stored on it and save "stuff" to it, but that is all. Macs 
started with little, itsy bitsy, teeny-weeny, hard drives that at the time were 
considered huge. Who in the world could fill up a 20Mb hard drive?! No way! 
Nowadays, if you have less than 2Gb, you're considered behind the times! 
Whatever!

The biggest problem we have with our hard drives is that we tend to store so 
much "stuff" on it that we fill it up too quickly, no matter how big the sucker is. 
Just what do we store on it? You name it, from budgets, games, and letters to 
the editor to sound files, cheat codes, and those nasty spreadsheets... we save 
EVERYTHING! 
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Many of us have folders wherein we save our stuff to keep things orderly, but 
our hard drives don't understand that we have brightly color-coordinated 
folders listed in alphabetical order. When you save something, the computer just 
looks for the nearest available spot on the hard drive, and tells the Desktop file 
where to look for it later. When you send a file to the Trash, it then frees up 
that spot for something else to write over it. I'd like to offer some ideas on 
cleaning up your hard drive so that it too can rejoice with you about the warm, 
wonderful days ahead! Trust me, you'll thank me later!!!  :^)

First, you should sit down at your computer and seriously review all the "stuff" 
you have on it. Are there letters you sent out a long time ago and were saving 
just in case you had to review them again? Why did you keep them? Just in 
case? In case of what? See, I told you this wouldn't be easy. You really must 
evaluate what you use on a regular basis and what is simply taking up space. If 
there are files (or old programs for that matter) that you just don't use that 
much anymore, consider either storing them on some media other than your 
hard drive, or just sending them to their final resting place... the Trash can. 
Seriously, we're speaking about clutter that you'll most likely never use again, 
and it takes up space that could be used for something more useful.

Now, I can tell that some of you are cringing at my proposal. "Who does this 
guy think he is telling me that I need to trash my Oscar the Grouch Trash can... 
uh... thingie?" The question to ask yourself is "Do I use this or will I use it 
anytime soon?" That's all. If you aren't going to need that letter to your second 
cousin's mother-in-law's veterinarian again, then send it on down the line! Good 
grief, Fluffy died 3 years ago! I know it's hard to let go of these files—I've gone 
through the painstaking process myself—but it's a good thing to open the 
windows (pun intended) and let the fresh air blow through!

Second, you really should consider getting something that I use all the time. 
Yup, here comes a plug! I love Norton Utilities! Oh, yes I do! I've never seen a 
utilities package that is as thorough but still easy to use. Disk Doctor and Speed 
Disk are my absolute favorites. They have saved my neck time and time again. 
Okay, plug's over! After you go through the heart-rending ordeal of throwing 
away all of those old, dusty files from your hard drive, run Norton Utilities on 
it. I recommend running Norton Disk Doctor first. This will examine each file 
and the hard disk space where it resides and give it a thorough physical. It will 
tell you what files have problems and then give you the choice of fixing it or 
not. After that's done, I go straight to Speed Disk. 
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This cool little thing will take each and every file and prioritize it in order of 
"importance." For example, a system file is more "important" than an 
application. The bottom of the list is set aside for documents, the least 
"important." That's where the letter to the vet would go—if you decide you just 
have to keep it handy.

After you have gone through this painful exercise you will notice something... 
the Happy Mac face will seem just a little happier, your computer will seem to 
run just a little bit faster, and you will feel better knowing that you did 
something productive for the perfect spring setting. Now, it's off to do the 
windows... Hooray!

Catcha L8r, Eddie
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By: Barbara Bell
PR Director, My Mac Magazine
pr@mymac.com

Hello!

I am so very happy to say I have not had one problem with my cable modem 
since the last time I wrote. (Knocking on wood here!) I would, however, like to 
share information sent to me regarding the  DHCP/Cable modems...

Xavier7913@aol.com wrote:
“I feel as if I’ve traveled the sameroad as you have trying to 
get my cable modem up and running. I ordered it as soon as it 
came to my area and it was nothing but trouble for the first 
couple of months.”

“I had the same trouble with DCP and my Mac. A couple of months 
ago I had my first experience with building a Linux box for a 
mobile MP3 player and the tech guy talked me into building a 
Linux-based router/file server/print server to act as my 
gateway for the network of computers in my house. After the 
initial difficulties in setting it up, I have been amazed on 
how well this solution has worked for me. It has been two weeks 
since I got everything up and running and the Linux box has yet 
to crash or fail in any measurable way.”

Wrynn@esatclear.ie informed me of the following:
“I read about your DHCP problem in My Mac Magazine and saw 
recently that Apple had released an update to Open Transport 
which brings Open Transport up to version 2.6. It apparently 
improves support for DHCP. This might help.”
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To both Xavier and Jonathan, thank you! As I always say, knowledge is power. 
If anyone else has stories to share, please send them in. That’s what My Mac 
and the Starting Line is all about—helping other Mac users.

For you Stephen King fans, March saw the issue of the first online digital book 
by our favorite horror/fantasy author. I impatiently waited for the initial furor to 
die down. I then went to the Barnes & Noble site http://barnes-noble.com and 
entered my order. Nothing happened. I thought, okay, maybe they will email an 
URL to me so I can download my book. Instead, I got a cancellation notice!

It seems that in this particular instance, I needed a piece of hardware that 
enabled me to read digital books. Well, that got my blood boiling. I wrote 
emails to Stephen King, Barnes & Noble, and anyone else I could think of. 
What I found was in some cases you needed this hardware or you had to have 
a PC. There was nothing available for Macintosh!!! The book publisher ignored 
the largest-selling home personal computer for the last, what, 2 years?! Is it that 
difficult to do a PDF file??

Once I was over my initial writing frenzy, the replies started coming in.  Barnes 
& Noble informed me that I needed to write SoftLock. Okay, I did. SoftLock 
kindly informed me that while PDF files and Softlock are compatible with 
Macs, the download and installation interface was not. They are working on a 
resolution.

The best reply was from Marsha DeFilippo, Assistant to Stephen King. She let 
me know that Mr. King was a loyal Mac user (which I think I knew) and they 
were not aware that Mac users would not be able to download the book. She 
then kept my email address on file for further information as it developed. A 
couple of days later she wrote me telling me that Simon and Schuster now has 
a Mac version and it was free. I won’t tell you how many screens I had to go 
through. Just click on http://www.simonsays.com/book/book_0743204670.html 
to get started. You’ll miss a few screens that way. I have my copy!!!! Whoo 
hoo!!!!!

And, my little Mac collection has just expanded. A friend gave me a little Mac 
SE/30. Gosh, remember when they were state-of-the-art??? I can’t do anything 
except run an old version of After Dark on it, in black and white, no less. But 
it’s just so darn cute!
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Now, on to the Helpful Hints!  And then, back to the book!

Finding Original Files
Okay, you’ve got your nifty aliases all over the place on your Mac. You have it 
set up so you just double-click on the convenient alias and your Mac springs 
into action. But wait—something’s come up for which you need the original  
file. The alias, for whatever reason, just won’t do. But, it’s been so long that 
that your already failing memory just can’t remember where it is and a few fast 
searches haven't helped.

Well, I have the solution for you... click once on your alias, then Command I 
for Information. And, it will tell you exactly where the original file is. Simple!

Personalize Your Desktop
Who doesn’t want their Mac to reflect their very own personality? That’s half 
the fun—and so much more easier and versatile than doing it on a PC. Let’s 
look at desktop patterns first:

Okay, say you are upgrading your Mac and you want to keep some of those 
desktop patterns that are on your older system. (Notice, I didn’t say taking 
patterns from someone else’s desktop. We don’t want to run the risk of any 
copyright issues!) You open your Desktop Patterns as normal (Apple Menu > 
Control Panels > Appearance or Desktop Patterns depending on which 
version of the OS you have), click on the desktop pattern you want and drag it 
to the fresh floppy diskette you just put in (iMac users: store the file on 
removeable media, a networked machine, or even the Internet in the form of an 
email attachment).

Then, when on your new computer, open your Desktop Patterns, open the 
floppy, click the pattern and drag the pattern to your new Desktop Patterns. 
It’s that easy!  I was so excited when I discovered this. I was able to move 
several Desktop Patterns I had from an old Performa to my iMac.

Under Control Panels > Appearance, there are several options to let you 
further customize your desktop. Themes has a series of preset color schemes to 
use. Appearance lets you create your own color scheme. Fonts allows you to 
use your preference of fonts on the desktop. Sound lets you decide what 
actions you want sound attached to and Options gives you the option of Smart 
Scrolling and collapsing windows by double-clicking the title bar. 

This all applies to OS 8.5.1. There may be more customizable features on OS 9 
and I’m sure OS X. Any folks that care to share, write on in!
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Internet Site of the Month: Download Stephen King’s new ebook, “Riding 
the Bullet” at http://www.simonsays.com/book/book_0743204670.html.

Websites mentioned:
http://barnes-noble.com
http://www.simonsays.com/book/book_0743204670.html 
http://www.simonsays.com/book/book_0743204670.html.
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By: Ralph J. Luciani
My Mac Magazine
ralph@mymac.com

With a last name like Luciani, you would think I would have all the inside 
dope (oops) on a subject like the Mafia. However, strange as it may seem, 
I’ve learned about that organization mostly from books and the movies. With 
e-commerce gaining in popularity, it would not be too far-fetched to believe 
organized crime would find that avenue both intriguing and a new area of 
possible expansion. 

                 mafia.com
Gino Leoncore considered himself a salesman. In fact, he contended to be 
numero uno in sales in all of New Jersey. Patterson was his home town and 
home base, but he was also big in Jersey City. He regularly travelled back and 
forth between the two, with the occasional side trip to New York to pick up 
merchandise. Salvatore (Sal), his brother, was also his right-hand man. He 
handled the day-to-day distribution of product while Gino was the brains. Sister 
Antonia, just graduated from the College of Saint Elizabeth in Morrison, was 
the company bookkeeper. All of this, of course, came about with the financial 
start-up help of his father, Don Leoncore. Lately, their independent business 
was flourishing.
61-2g Page  113 Sun, May 2000



Gino’s uncle, Giacomo, was an important part of the business. He owned the 
Tri-State Transport Company. Ninety percent of all high-tech consumer 
products were shipped to New York by Tri-State for distribution all over North 
America. Because of this terrific volume, it was inevitable that the occasional 
shipment would be lost or hijacked. And since the roads approaching New 
York were rife with potholes, the bouncing merchandise could even be lost by 
falling off a truck.  Well, it could  happen.

In the last couple of years, an amazing number of Apple iMac computers met 
this fate. As time passed, the number of iMacs lost increased in direct 
proportion to the popularity of the new colours that became available. 
Inventory for the new business was always lean, as the iMacs found their way 
quickly into willing hands. Indeed, the prices were lower than the cheap, no 
panache, PC beige boxes. Perhaps the most interesting fact was that none of the 
colourful computers sustained or showed any indication of damage. 

Gino was fascinated by the Internet. The net had grown more quickly than his 
small enterprise. He immediately began plans to consolidate the two. His first 
step was to launch a website. It was simple and direct in format with little 
graphic embellishment. His message was also simple. If you wanted a computer 
cheap, stylish and quick, then log onto slightlyusedmac.com. Orders were 
processed by Sal the same day and shipped direct via (what else?) Tri-State 
Transport. Each machine included the original warranty, so the lure of a 
low-priced Mac computer was hard to resist.

Life for Gino in Patterson was good. It was at about this time that he met 
RoseAnna, and Gino’s world would never be the same. RoseAnna Giancanni 
was a native of Jersey City. She loved the city of her birth and bristled when 
she read or heard disparaging comments about it. Most people saw it as a 
dreary, smog- covered, no man's land of smoke stacks and industrial pollution. 
RoseAnna, however, savoured the small parks, neighbourhood camaraderie and 
warmth of the people. Sure,they were poor, but they had as much dignity as 
the Kennedys. RoseAnna had been best friends with Antonia at St. Elizabeth’s. 
Both had majored in Economics and Law. RoseAnna had promised to visit 
Patterson in late summer. When she called in September, she excitedly 
informed her friend that she would come for part of the Labour Day weekend. 
She had great news to tell her.

She arrived on Sunday afternoon, her third-hand Ford Pinto sputtering with an 
occasional backfire. She pulled into the driveway, carefully checking the 
number. To her surprise, the large, middle class residence was not what she had 
expected. It was much larger than she had envisioned. 
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As she stepped out of her car, the large, ornate water fountain in the front yard 
suddenly began to spurt jets of water into the air. Antonia rushed out of the 
front door and down the wide stone steps to greet her. They hugged and 
giggled as they walked towards the house.

“You must excuse Papa showing off,” she said with a nod of her head in the 
direction of the fountain. “He only turns it on when we have company.”

“I was impressed,” lied RoseAnna with a weak laugh.

“You would have been more impressed if we didn’t have to squeeze the 
driveway to fit it in,” replied Antonia sarcastically. “Papa has never lost his 
Sicilian mentality.

“Hey, don’t forget I may have been born in Jersey City, but I have some of 
that Sicilian mentality, too,” RoseAnna chuckled and added, “if you dig down 
deep enough.”

Inside, the house was like a villa transplanted from the outskirts of Caltanissetta. 
The floors gleamed with marble and there were fluted columns strategically 
placed, not necessarily for structural purposes. The furniture was highly 
polished, burled oak with a finish more like glass than wood. The style could 
only have been described as contemporary baroque, as there was no corner or 
angle that did not have a massively decorative accent. The brass pulls and 
handles would have looked at home in the Vatican and the chandeliers in each 
room alternated from brilliant gold to shimmering Venetian glass.

Antonia led the way to the kitchen, the heart of any Italian home. Her mother, 
a short, large woman, was busy preparing pasta sauce. A large pot was 
bubbling on the stove. RoseAnna could see the rich red, plum tomatoes and 
smell the tantalizing mix of garlic, onions, fresh basil and green peppers. The 
aroma permeated the house. On the counter lay remnants of the tomatoes and 
spices.

The kitchen was spacious and included a long table with seating for eight. On 
the wall, in close proximity, was a three dimensional plaster replica of Leonardo 
da Vinci’s Last Supper. Incongruously, directly opposite, in a corner niche of 
the counter between the refrigerator and stove, was a blue, first generation 
iMac. Its colour complimented the tangerine wall paint.
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Antonia’s mother looked up with a wide smile. When she spoke, it was in the 
Sicilian dialect that RoseAnna knew from home. “Your father picked the 
tomatoes and peppers from the garden. Now he has disappeared back into that 
jungle of vegetables. Little did I know when I left Sicily to marry him that my 
rival for his affection would be a tomato plant.” She warmly welcomed 
RoseAnna, then sent them out to the garden to retrieve her husband.

Don Leoncore was immaculately dressed. He wore a black suit with matching 
vest and fedora. His shirt was whiter than any soap commercial could boast. He 
wore no tie, but would have looked amazingly proper at a state funeral. His 
slow walk down the rows of vegetables was due to rheumatism rather than age, 
although he appeared to be in his seventies. Antonia called out to him. “Papa, 
come meet RoseAnna, and Mama wants us all indoors.” He was bent over 
examining a partially ripened tomato and raised himself to look their way. 
RoseAnna thought she detected a gleam of approval in his eyes. As he walked 
toward them, lifting his right hand and swirling it gently in the air in a circular 
motion, he said, “La vecchiaia e una carogna.” His voice was a soft 
semi-whisper, but he smiled. RoseAnna returned his smile. “My father says the 
same thing,” she answered in dialect, “old age is a cross to bear.” She had not 
knowingly made a convert of the old man. He took RoseAnna’s arm and, 
turning to his daughter, asked, nonchalantly,“Antonia, is Gino coming for 
dinner?”

A few hours later, the family including Sal and his wife and Uncle Giacomo was 
together. They were waiting for Gino to arrive. A nagging suspicion had been 
swirling in RoseAnna’s head. She had the distinct impression that a match-up 
between her and Gino was under way . She had never met him and had heard 
of him only in passing from Antonia. She was no admirer of the old country’s 
arranged marriage philosophy; she was American, and it had to be her choice. 
Besides, she was still young, not involved with anyone, and looking forward to 
a career. All these thoughts preyed on her mind as she helped Antonia set the 
table. They were to eat in the kitchen and not the formal dining room. Antonia 
confided that the last time the dining room had been used was for the post 
funeral reception for Uncle Giacomo’s beloved wife, and that's been eight years 
now. 

Then Gino arrived. His fire engine red Camaro adorned with orange flames and 
sparkling chrome wheels was heard first. It roared up the driveway, the muffler 
emitting powerful, guttural sounds that almost blocked out the blare of the car 
stereo. His holler from the front foyer was next. He swooped into the kitchen, 
grabbing his mother about her ample waist and waltzed her about the room. 
She shooed him away with a tea towel, panting and laughing. 
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“Hey, Sal, who owns that Ford piece of... ?” He stopped dead, only then 
realizing that a stranger was present. He stood, awkwardly still, in his 
open-necked, silk shirt. The exposed chains of gold at his throat were as thick in 
weight as they were thin on class. But, strip away the adornments of his 
perceived chicness and he was a darkly handsome young man with fine, 
patrician features and eyes as black as coal. He looked at RoseAnna and smiled, 
exposing a set of teeth that rivaled his father’s shirt for whiteness. But all he 
could utter was a weak, “Hey.”

It was not that Gino didn’t like women, but he had a business to look after. He 
had purposely steered away from any commitment in the love department. 
Family thinking had instilled a love-equals-marriage frame of mind that he could 
not shake. Now before him stood an absolute angel with a face as sweet as a 
madonna’s and a smile that could melt steel. His knees felt strange and his legs 
had a decided tremor. “Hey,” he repeated, and immediately felt stupid.

Antonia stepped in, sensing the electricity between them. She introduced them 
formally and managed to pick a topic for small talk that Gino jumped at: the 
business. They all chatted noisily through dinner which was the usual elaborate, 
multi-course Italian meal. It started with razor-thin slices of prosciutto, artichoke 
hearts, bocconcini cheese and wedges of fresh cantaloupe. The antipasto was 
followed by a light chicken broth of quadretti pasta and tiny chicken meat balls 
flavoured with parsley and Parmesan cheese. The third course was the requisite 
pasta dish with tender butterfly-shaped pasta topped with the plum tomato 
sauce whose scent had permeated the house. The mixed fish dish came next, 
comprised of deep fried calamari, shrimp, scallops, and octopus. A large salad, 
with an incredible variety of leaf structures, in an olive oil and vinaigrette 
topping was served next. The finale was the traditional Italian desert, a bowl of 
fresh fruit, overflowing with colour, variety and goodness. All through the 
meal, corks popped, as many bottles of homemade red and white wine were 
enthusiastically consumed.

RoseAnna confided that she had been a Macintosh user for years. Impulsively, 
Gino rushed to his Camaro and retrieved one of the three iMacs in the trunk. 
He brought it in and placed it on the table next to the left over calamari. When 
his mother objected, he placed it on the kitchen counter. “This is for you. It’s 
the new Special Edition,” he said proudly, “a gift from Slightly-Used-Macs.” 
He held up his hand when she was about to object. “You must take it. A gift 
given in friendship is to be treasured,” he said, losing himself in the reflection of 
her eyes. 

61-2g Page  117 Sun, May 2000



“Thank you,” RoseAnna replied. “You have all been so kind and welcoming. I 
knew you would be because Antonia was that way at school. She was my best 
friend, and now I have more best friends.” She glanced at Gino and quickly 
looked away in embarrassment. “Now I would like to share my news with 
you,” she continued, turning to Antonia. “You know how desperately I wanted 
a job close to home and preferably in New York City. I just received 
confirmation that I was selected to join the Investigations Committee on 
Organized Crime for the New York State District Attorney’s office. I start 
Tuesday.”

[to be continued]
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By: Beth Lock
My Mac Magazine
beth@infowest.com

All I Want is a Little Space of My Own

Drawing me in...sucking me in...little by little...day by day, you, my darling 
iBook, are a harsh master.  Demanding and jealous, you want all my attention, 
continuously.  It's as if I no longer have a life of my own.  

I'll admit I was first taken by your easy charms.  The novelty of being able to 
create and correspond, and pack it all with me was a heady feeling.  No longer 
would I have to wonder on which machine the file was on; it was always right 
there with me.  But then I began to feel a bit stifled; a little oppressed.  Here 
you are, always with me, never far away.  I began to hum that Police song... 
"every breath you take, every move you make..."

Email must be always on, to see who still loves me, and to what degree.  Am I 
just a name on a mailing list, or do my correspondents really care?  Oh sure, 
some write me daily, others weekly, some just check in every now and again.  
But I have to have it on, so as not to miss the important messages.

And Netscape!  Always somewhere to go, some link to follow.  Who said what 
in which column, and do I agree with that opinion or not?  Either way, I feel 
the need to post my most erudite opinion on the message board, and perhaps 
argue with those who disagree with me.  What, another new version?  
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Well, I suppose I must have it, to run the pages designed for it.  Off to 
download drudgery.

Whaddya mean I need a plug-in to view this page?  Plug-in, indeed.  You can 
take your plug-in and...

Chatting, hello? a/s/l *yawn*, again?  Don't you know I'm a slave to my 
machine?  Be that as it may, please pretty please tell me the story of your 
disasterous life.  Where did all these virtual people come from?  Private room?  
No thanks, but thanks for playing!  *buzzzzzzz*  Sorry, my applet is not 
compatible with your applet.

Shareware downloads?  Who can live without them?  Eating away at my credit 
card balance each month, five dollars here, ten dollars there... all useful or 
necessary or fun I suppose, and as I wait for the download, I begin to despair at 
how they glut your hard drive, which has begun to swell beyond attractive 
proportions.

RAM!  More RAM!  You must have more RAM!  What are the prices today, 
better than yesterday?  Shopping around to find the best bargain from the most 
reputable house.  Dare I buy from eBay?  What if it turns out to be no good?  
Decisions, decisions.  And more time spent on your gluttonous demands.

OS updates.  Darn the OS updates!  Just as I get used to one and have it 
running functionally and smoothly, another one comes along.  Is 9.0.4 going to 
benefit me more than 9.0.2?  Off to read the boards.  So and so had good luck 
with it, another so and so had not so good luck.  Who do I believe?

And who said there's no software for the Mac?  What a bunch of lying SOB's 
they are.  You know what buying new software means, don'tcha?  It means 
having to spend even more time with you learning how to run the darn stuff!

And then, when you decide to be pissy, you crash.  Who knows why?  Was it 
an extension I checked?  Perhaps the shareware I downloaded, or the software 
I've installed, has placed something incompatible somewhere.  So I spend even 
more time with you trying to intuit out your demanding little snits.

I know, let's spend THIS Saturday partitioning your hard drive.  It's not like the 
birds aren't singing outside, or there are people to tend to, or flowers to smell, 
or a river running close by whose waters would soothe me.  Let me become a 
slave to your every whim.  Would you also like a clean install?  Well, let's spend 
all day Sunday doing that!
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And it's not like I spend every waking minute at home with you, darling, I also 
see you when I go to work.  Do the ad layout, keep the books, print the copies, 
fight with the printer; your erratic and somewhat psychotic first cousin.  Hello, 
tech support (fifteen minutes on hold, my nickel so I fire up a solitaire game), 
do we need to up the medication?   I know the computer doesn't take 
prescription drugs.  I'm talking about my medication, you know, the one that 
keeps me calm while waiting for tech support!  What, a firmware download is 
needed?  Well, ok, if you think it's necessary, after all, it's family.

I remember when spending a week away from the computer was hell.  That's 
why I bought you, darling, so I'd never be alone again.  I can remember 
longing for a pulsating green light, knowing that there was a hard drive 
spinning somewhere, waiting for me.  And when you arrived I was ecstatic!  
But no more, no more.  Soon, you threaten that hussy OS X will enter our 
lives, and what will become of us then?

All I want is to love you and be true to you.  Why do you insist on continual 
change?  Why must you always be here?

I'm going outside!  No!  You can't come with me!  I KNOW you have a 
battery.  It's just that... that... I_Just_Need_A_Little_Space_, OK?  OK?

"Baby love?"

"Yes?"

"You're getting old.  And I'm growing newer every day. If you leave me now, 
you'll only have Microsoft to comfort you.  Unless you want to get into bed 
with Unix or Linux.  Because the way I'm going is a new and exciting way, and 
you'll just be left in the dust if you don't come along."

*sob*  Wait!  wait!  I didn't mean what I said.  I love you, I do.  Just... please, 
be patient with me.  And don't get mad when I go away once in a while.  And 
don't get mad when I say this but... I'm a multi-faceted human being.  You are a 
computer.  You don't care if the birds sing.  You don't care if the water runs 
clear and bubbles over the rocks, the sweet music which soothes my soul.  I'll 
never leave you forever, just for moments in time.  Just for a moment... just in 
time.
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Thanks for taking the time to read this issue of My Mac Magazine! We hope 
you enjoyed reading it as much as we did creating it.

My Mac is a FREE magazine dedicated to the users of the Macintosh 
Operating System the world over. If you would like to subscribe to our email 
list to be contacted when the My Mac Online site is updated with each new 
issue, please contact subscribe@mymac.com. You can also visit our web page 
and fill out the subscription form there. 

As a free magazine, we always need help. Help from readers to write in and let 
us know what you think. Help from vendors for review of products. Help from 
anyone looking to advertise products in a magazine with well over 25,000 
subscribers. In short, we need YOU to help keep My Mac Magazine in 
publication! But most importantly, we want you to enjoy this as much as we 
do, so please let us know your thoughts on how we can all make My Mac a 
better magazine.

All information is correct to the best of our knowledge, but we make no 
guarantees, warranties, or promises. Written articles and the My Mac logos 
cannot be reprinted without the express written permission of My Mac 
Productions. All opinions expressed by the writers are not necessarily those of 
My Mac Magazine or My Mac Productions.  My Mac is a registered 
trademark of My Mac Productions. We reserve the right to edit all letters 
received for clarity and length.
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Credits

Tim Robertson publisher@mymac.com is the creator and reigning Publisher 
of My Mac Magazine, at least until the people below rebel and kick him out. 
He also works full time as an IT specialist with one of the world's largest 
graphic studios (working on Macs and PCs all day long) Tim is the father of a 
soon-to-be six year old daughter. Tim enjoys getting tons of email, scouting 
new writers and artists, and contemplating Mac OS X on a new G4. 

Adam Karneboge webmaster@mymac.com, an avid road-warrior, is My 
Mac's Webmaster, and a third-year graphic design major at Dominican 
University http://www.dom.edu in River Forest, IL, just 2 miles away from the 
Chicago city limits. Adam is a high school tennis coach at Providence Catholic 
in New Lenox, IL, and thoroughly enjoys working with kids (hi guys). When 
he's not studying or coaching, Adam can be found working on his brand new 
"Pismo" PowerBook/500, on which he has already extended his AppleCare 
warranty. It is said that in his spare time, Adam can be spotted poking fun at 
desktop users attempting to use trackpads. Just like any road-warrior, Adam 
loves email, so write to him anytime at webmaster@mymac.com

Jim Moravec copyeditor@mymac.com is My Mac's Copy Editor. Jim lives in 
Darien, Illinois, and is the father of two wonderful children.

Susan Howerter susan@mymac.com has been teaching special education for 
25 years. Susan now has two Macs at home, a 5215 and a StarMax 3160, both 
with 48 megs of RAM and a couple of APS hard drives. Susan would love to 
hear from you, so be sure to drop her an email with your thoughts and 
comments.

John Nemerovski nemo@mymac.com is a musician, photographer, 
outdoorsman, Mac consultant, and member of the Bread Bakers Guild of 
America who resides in sunny Tucson, Arizona. John is an enthusiastic 
participant in the local and international Macintosh and Internet communities, 
and welcomes reader comments.

Mick O'Neil mickoneil@mymac.com is a former columnist for PCW 
Magazine in the UK and a freelance writer contributing articles to a number of 
periodicals including Byte Magazine, MacUser and MacWorld (UK and 
Australia), and the Journal of Computing in Higher Education. Mick's has 
a home page at http://www.geocities.com/CollegePark/3423/mick.html
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Lyn Price lyn@mymac.com is known affectionately to her friends as Normira. 
She is a Program Coordinator for exchange students from all over the world 
(teaching English and American Culture). She is also a full-time student and a 
free-lance photographer. Her favorite pasttimes are distance bicycling, 
photography, and watching her husband "roast Wintel machines. She is the host 
for Kitchen Kapers (a weekly kitchen chat), The Meeting Place, Apple 
Learning Connection, and several other conferences on World Without 
Borders. You may sample some of her photography on her website at 
http://home.earthlink.net/~davidprice.

David E. Price david@mymac.com is a Senior Consequence Analyst in the 
Nonproliferation, Arms Control, and International Security Directorate at one 
of the USA's national laboratories. He is also a professional free-lance 
photographer. Hìs favorite pasttimes are photography, long-distance bicycling, 
and roasting Wintel machines. He is the World Without Borders 
host/moderator for My Mac Magazine Presents... and several other 
Macintosh-related conferences, and is the author and host for a weekly 
interactive photograph tutorial. You may sample his photography tutorials on 
his website at http://home.earthlink.net/~davidprice

Lysa mysticforest@earthlink.net currently resides in Southern California with 
the writer Del Miller, who has threatened to get out his brushes since she 
started writing. Along with painting she is working on bringing to market her 
latest line of scents. Her short term goals include sleep, and moving to a place 
with an oven so she can abuse Del with culinary creations that border on the 
off beaten path. Her long term goals are avoiding the rat race, enjoying her 
friends, living a highly creative life, and reveling in her relationship with Del. Be 
sure to drop by her home page at 
http://home.earthlink.net/~mysticforest/index.html

Roger Born roger@mymac.com Besides writing science fiction for SFF 
Magazine, and Mac Editorials for My Mac Magazine, Roger Born teaches 
Graduate classes in Computer Ethics and Science, 3D animation, Forensics, and 
Web Design at several tech schools and universities in Orange County, 
California. Roger's favorite subject, which ties all his courses together, is Critical 
Thinking. Roger holds an MBA in Information Systems, an MA in Church 
History. Roger and his wife Connie, are currently going for their Doctorate in 
Educational Technology. Roger's website is at 
http://www.borngraphics.com/roger 
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Fenton Jones manavesh@mymac.com known to his friends as Manavesh, lives 
in beautiful Santa Cruz, California, and works mostly in landscape construction 
with some design work on the side. He wants to do more designing in the 
future to justify spending more money on computer graphics. He's a single 
father with two girls.  

Ed Tobey edtobey@hotmail.com is a licensed Apple Service Technician (A+ 
Certified,too) with almost 8 years in the field. He is currently deployed in the 
beautiful Shenandoah Valley of Virginia (Harrisonburg, to be precise) where he 
toils diligently repairing Apple IIe's to PowerMac G3's and anything in between. 
A father of two near-perfect children, he spends his leisure time relaxing in a 
calm round of Paintball and writing articles for his column (he likes to cook, 
too!). Check out his Web page  at 
http://www.freeyellow.com/members3/advantagemac

Barbara Bell pr@mymac.com is My Mac's Public Relations Director. Barbara 
grew up on the Mac and while she struggles with Windows at work, she glides 
on her Bondi Blue iMac at night and on weekends (that is, when she can wrest 
it away from her computer-savvy stepdaughters!). Barbara works as a 
Meeting/Convention Coordinator for an endoscopic device manufacturer 30 
miles north of Boston. What are endoscopic devices? Trust me, unless you're a 
doctor, you don't want to know! She loves email and helping folks work out 
their Mac issues, so don't be shy about emailing questions! She can be reached 
at pr@mymac.com.

Ralph J. Luciani ralph@mymac.com is now a full member of the gray power 
generation. He is retired and lives with his wife of 30 years in the town of 
Burlington Ontario, in the centre of the Golden Horshoe, between Toronto and 
Niagara Falls. They enjoy the beauty and grandeur of the Niagara Escarpment 
just outside their front door. Ralph’s occasional delusional fiction always 
includes a marked reference to the only civilized computer in the universe. He 
has also been known to insert recurrent barbs concerning Microsoft’s 
monopolistic OS.
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Beth Lock, beth@infowest.com Aquarius, Capricorn Rising, Moon in Libra, 
Mercury in Aquarius, Venus in Aries, Mars in Pisces.  Mary uses two 
Macintoshes: a rebuilt PowerMac 7200/75 with 60MB RAM, System 8.5, 56K 
Global Village modem at home; and a PowerMac7200/120 with 96MB RAM, 
System 8.5, a 4 Gig external hard drive, and Sportster modem at work.  She is 
currently writing a book and trying to buy her first house. She's also a Hospice 
volunteer and co-founder of Special FX Lighting, Inc. To quote Mary: "My life: 
I go to work, I go home. I am supremely happy and content. Life has never 
been better, and I'm grateful daily that I was born of this day and age."
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